Web PO FAQ:

Browse through the navigation panel for the information you are interested in.

Get Started

e Whatis Web Suite?

Get P e WhatisIntel Web PO?

Started

MR 5 e HowdoesIntel Web PO work?
. e Web PO High Level Overview
- =

e HowdolstartusingIntel Web PO?

e Howdolrequestaccessforadditionalapplication?

e What type of accounts are available?

e HowdolupgradetoStandard (Full) Registration account?

Get Started

View a PO

e HowdolsearchforaPO?
PO | e Howtodifferentiate PO statuses?
Statuses
Y T Web PO Header: PO Type
- =

e HowdolcheckPOtype?

e HowdolcheckPOremainingamount?

e HowdolcheckPOBillTo?

e WhatshouldldoiflamunabletoviewaspecificPO?
e HowdolrequestforaPO copy?

View a PO

Validate a PO

e HowdoesPO Validation work?
—? e Howdolvalidate myPO?
Validate
2 e How do | know when Intel makes a change on a PO that | need
- =

to acknowledge?
e Howdolacknowledge a PO?
Validate a PO e What changes can | request to a PO Line?
e HowdolrequestchangestoPQ?
e High level Change Request flow

e Email Changes

Generate Reports

e What kinds of reports can be generated?
e How dol generate Open Order, PastDue,and Supplier History Request

Reports 7
s reports?

Generate Reports
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Troubleshooting & Support

e Why was my invoice blocked?

e Why was my invoice rejected?

e How do | log a ticket in Web Suite?
e How to Contact Web Suite Support?

Troubleshooting & Support

Additional Information

? e FAQ
> e Key Contacts

e Quick Links
e Final Notes

Additional Information
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Get Started
What is Web Suite?

e Anonline tool that our suppliers are required to use to see PO’s and invoice against Intel’s PO’s for payment.

e Web PO reports allow you to search for reports and save them in Excel format. At the Report Output screen you
can link to details of the POs, link directly to ASN, or download the information to an Excel file.

e supplier.intel.com.

‘ intel) = Site Map Q Support i Account rh Sign Out
Supplier.intel.com Welcome to Your

Supplier Information

Contact Us/ Support

Accounts Payable WELCOME Natalie Lamé
Intel® Payment
Tracker
ntel@ — Subject Priority  Date Remove

Conting,

supplier Policy

Intel® Routing Guide

Intel® Web Forecast
Intel® Web Forecast

Intel® Web PO

Manage My Account

Materials Auto

Replenishment Remove Selected Notifications
Cnsg, Mgmt Detail
nsg. Mgmt Summary. Your News
Subject Date Remove
SIRFIS

e Web PO is one aspect of Web Suite and can be accessed on the left-hand side of the supplier.intel.com list.

nte‘ 1= Site Map Q Supp

Supplier.intel.com

Welcome to Your

Supplier Information
Contact Us [ Support

Accounts Payable WELCOME TEST TESTER
Tracker -
~ Subject
Intel® Web Invoice
Intel® Web Invoice

Contingent Workforce
Supplier Policy

Intel® Routing Guide
Intel® Web ASN
Intel® Web Forecast

Intel® Web Forecast
Intel® Web Forecast
Search
Intel® Web PO
Your News
Issue Lifecycle Subject
Management
Outsource

Manufacturing Issue
Management
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What is Intel Web PO?

Online interface for communicating with suppliers about non-SIRFIS CSI PO’s.

o Only a certain subset of CSl items are forecasted in SIRFIS (Pumps/Abatement/Frames/Chillers).

Allows Intel usersandsupplierstoview detailed POs generated by Intel’s Purchasing system.

Provide suppliers 24/7 full access to POs.

On the purchasing side, the Buyers/TSs follow their normal procedures to create a PO. This PO information is
pulled into a database on a web server and becomes viewable by the supplier or an Intel employee twenty-four

hours after the PO is created. An automated email message is sent to inform the supplier that a PO is available for

viewing. This email replaces autofaxes and paper POs.

s= Site Map

ﬁ- Support i Account

-
Intel® Web PO

Intel® Payment
Tracker

Intel® Routing Guide

Intel® Web ASN
Intel® Web Forecast

Intel® Web Invoice

Intel® Web PO
Converted POZs
PO Without Owners

Purchase Order Inbox

Eeports

Search Purchase
Orders

Web PO Online Help

Intel® WebSuite
Support

My Profile

BACKTO MAIN MENU

Search Purchase Order - TEST TESTER, Dummy DUNS Number
Company

Help Needed 7

* Mouse gver the following status images to see description
(new) (GHa) CAN)

= ¥ = Email Notification not sent for this PO or PO chanage.
See online help for additional details.

* @ = This is a PO with multiple lines, click the PDF icon to download a copy.
* PO Gen Date/Due Date will not be filtered if 10 digits of PO number is inserted.

Company Code All ¥

Vendor ID All v
Purchasing Org All v
PO Number Enter full or partial text

PO Status
Special Status
View Status

¥ New ¥ Changed ¥ Cancelled ¥ Closed
Blocked Work In Progress
* viewed ¥ Unviewed

Bypassed DownPayment

Buyer Name Enter full or partial text

Supplier Part Enter full or partial text

Invoiceable Search Invoiceable POs

PO Gen Date Y| rrgm|18-Jan-2019 To 17-Jul-2019 [z

| Search [ Clear [l Hide Search |
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How does Intel Web PO work?

-/

e notify supplier on new P(

o C Intel Web PO ) ©

m @ 24 rourssia

Suopier

W Action

1 Intel Buyer enter new PO information.

2 PO created will become viewable by the supplier after TWENTY-FOUR (24) hours.

3 Supplier receives e-mail notification from Intel Web PO.

e Note: E-mail notifications are sent every 2 hours. A PO may be created as NEW, but then may be CHANGED
within the 2 hour e-mail cycle. Therefore, there is a possibility that you may receive notification of a PO with a
status of Changed even though the PO is a new PO to your system.

e This does not indicate a problem; it simply indicates the PO was created and changed within 2 hours. This note
is to inform you of this possibility so that you can adequately address this situation if it arises.

4 Supplier review and respond on the PO received. Reminder sent after 2 and 5 business days if no response from supplier.

Web PO High Level Process:

Supplier Supplier SAP PO &
Reviews in Acknowledges in WebPO
Intel releases PO WebPO WebPO auto-updated
® WebP0 WebPQ WebPO ° SAP PO W8 WebPO
g —— | A=—= 3N e
'ﬂ‘ v - i - ﬁ
Reminders:sent Suppller' Requests Intel Buyer. revnewsl&
2 and 5 biz g Change in WebPO resolves with supplier

days if no ="

response 4 WebPo

e New PO is created and will become viewable by the supplier after TWENTY-FOUR (24) hours.
e Supplier receives email notification from Intel Web PO
e Supplier reviews and responds on the PO received

o Note: The STD needs to be a valid future date that reflects the best-known ship date. If STD is not final 7
days post PO creation, the supplier should update to worst-case STD.
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How do | start using Intel Web PO?

1 Go to supplier.intel.com.

‘lntel) Suppont | Contactun Register | Sgnin

ot your amwond?

Supplier.intel.com

Rospact kx poople and our planet This principle underios our
DUSINGSS DraChces and wo axpoct Ihe COMParses wo do DUsSIness

2 Click Sign In.

Register |] Signin

Result: The Intel Login page is displayed.
3 Enter your User ID and Password.

4 Click Sign In.
Result: The Supplier Information page is displayed.

Inter 1= Site Map & Supp

Supplier.intel.com Welcome to Your

Supplier Information
Contact Us [ Support

Accounts Payable

Intel® Payment Your Notifications
Tracker z
Subject

Intel® Web Invoice
Intel® Web Invoice

Contingent Workforce
Supplier Policy

Intel® Routing Guide
Intel® Web ASN
Intel® Web Forecast

Intel® Web Forecast
Intel® Web Forecast

Search

Intel® Web PO

WELCOME TEST TESTER

= i Your News
Issue Lifecycle Subject
Management e

Outsource
Manufacturing Issue
Management

5 Click Web PO.
Result: The Web PO tool is displayed.
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( intel) i= Site Map Q Support i Account rh Sign Out
f
Intel® Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide
Intel Web ASN Quick Help: How to use WebPO?7

Legend:

® B -
dntel S MieBTEOrECasH * Mouse over the following status images to see description
() ) ) E10) 1) (i)

Intel® Web Invoice
= ¥ — Email Notification not sent for this PO or PO change.

Intel® Web PO & ! e
* = This is a PO with multiple lines, click the PDF icon to download a copy.
Converted PO#s * PO #|= Machine Down. Urgent! Please complete ASN.
PO Without Owners = x Other names and brands may be claimed as the property of others

Purchase Order Inbox

Reports
Search Purchase
Orders

web p0 Online Help Page 1 of 2
Intel® WebSuite o Vendar Stsws Amours  POGenDr  Puser  SUPPLIER CONTACT

Can't find your PO? It could be due to:
* PO is older than 30 days - Please Search Purchase Orders.

14
12
]

How do | request access for an additional application?

1 Go to supplier.intel.com.

untel) Suppon | Contactun Register | Sgaln

gt yous Camwory?

Supplier.intel.com

2 Click Sign In.

Register |} Signin

Result: The Intel Login page is displayed.
3 Enter your User ID and Password.

4 Click Sign In.

Result: The Supplier Information page is displayed.

5 Click Account.
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1= Site Map Q Support & Account {b Sign Out

Supplier.intel.com Welcome to Your

Supplier Information

Contact Us / Support
Accounts Payable WELCOME TEST TESTER
Intel® Payment

Tracker
Intel® Web Invoice
Intel® Web Invoice

Subject Priority  Date Remoave,

Contingent Workforce
Supplier Policy

Intel® Routing Guide
Intel® Web ASN
Intel® Web Forecast

Intel® Web Forecast

Intel® Web Forecast
Search

Remove Selected Notifications

6 R-ésrd-if:»Manage My Account page is displayed. Click Application Access Result.

Site Map e Support 5 Account (h Sign Out

Manage My Account
Supplier Home

Manage My Account Account Information — View and update the infarmation on your account, such as name,
Account Information User 10, Email Address, street addresses, phone numbers_and email subscriptions.
Acges A Access - Request access 1o additional applications.
= Data Access for WebSuite - View and manage the supplier Llocations for which you can
WebSuite access in (POs [ Forecasts / ASNSs / Invoices /
k B t Staty Payments).
Become an EVM Check Status of Application Access/EVM Role Requests - Check the status of your
Vi mpany EVM application access requests or the status of your EVM role request.
Remove Account Become an EVM - Become an Employee Validation Manager to manage the access rights
Change Password for the users at your company.

View & Contact Company EVMs - View a list of the Employee Validation Managers at your
company and send messages,

Remove Supplier.intel.com Access - Remove access 1o all applications on
Supplier.intel com.

Change Password - Change the password on this account

7 Result: The Application Access page is displayed.

Select checkbox to request for additional permissions.

A\ Additional Access-apply as directed by Intel

n 300mm Automation, Standards, Minienvironments

D Asset Recovery
n Construction Roadmap

8 Click Next.

Supplier Info - FOM

Supplier Info - Quality

Supplier Info - Serial Number Tracking
Supplier Info - Sili-Con Reports
Unified Change Management

Visual Defect Catalog - IHS

Visual Defect Catalog - Metal Carriers
Viswal Defect Catalog - Pastives
isual Defect Catalog - Quartz

Visual Defect Catalog - Substrate

goooooo®eOoOoao

WHLite
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9

10

Add the name, phone number, and country of residence of your Intel Contact Person, then click Submit.

‘ inter) i= Site Map Q Support

@ Account
[ ]

rh Sign Out

Manage My Account

Supplier Home

Manage My Account
Account Information

Application Access .
You've requested permission to access:
Data Access -

WebSuite
Check Request Status
Become an EVM

View Company EVMs
Remove Account

« Supplier Info - Sili-Con Reports

Additional Information for Your Access

*Intel Contact Person : |

* Intel Contact Phone : |

Change Password * Country of Residence : |Cosla Rica

Note: You might be prompted to provide additional information

Result: The confirmation message is displayed. Your application is now subject to your EVM’s approval.

Thank you for requesting access to an application on Intel's
Supplier.intel.com!

Your request is being routed to your company's Employee Validation Manager
(EVM). They will validate your request and forward it to the appropriate Intel
personnel for approval. For most of our applications, you should receive notification

What type of accounts are available? How are they different?

The Intel Supplier Presence Site has two types of registration:

Standard Registration/Web Suite Web Suite Lite

= For suppliers receiving more than 25
POs/year from Intel.

= Provides full access to applications and
data.

= A group of the SEVEN (7) most commaonly
accessed applications on
supplier.intel.com.

« For suppliers receiving less than 25
POs/year from Intel.

« Limited access to applications and
data.

« Cater for suppliers doing smaller
volumes of business with Intel.

=+ Access to only the primary Web Suite
applications.

Registration requirements:

= Applicant to provide company’s D&B D-U-N
-S@ number.

= Requires approval from company's
Employee Validating Manager (EVM).

Registration requirements:

« Applicant to provide Supplier number
and Tax/VAT/Company Registration
Number.

+« Account is created by Intel for supplier
users.

« Applicant will receive automated-email
with step-action explanation.

BACKTO MAIN MENU
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How do | upgrade to a Standard (Full) Registration account?

Scenario 1: Upgrade from Manage My Account page

1 Go to supplier.intel.com.

“nte') Swpont | Contactun Register | $ignin

Supplier.intel.com

2 Click Sign In.

Register || Signin

Result: The Intel Login page is displayed.
3 Enter your User ID and Password.

4 Click Sign In.

Result: The Supplier Information page is displayed.

Click Site Map

( Intel) = Site Map Q Support ;_l_ Register @ Signin

6 Click Supplier Registration
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‘ intel‘) Support

Supplier.intel.com

Site Map
Registration
Account Managment

Web Tool List (login
access only)

Accounts Payable
Construction

Do Business
Envirenmental Health and
Safety

Factory Equipment
Materials

Other Goods and
Senvices

Supplier Quality
Programs

eBusiness Technologies
General Information

Site Map

Registration

Intel Employee Registration
Intel Contractor Registration
Supplier Registration
Reagistration Help

Account Management

Password Reset
Change Password
Password Rules
Manage My Account
Administration

Image

Select “l am an Intel Supplier,” then click Next

(mte!)

Registration

Supplier Registration

i= Site Map

[ ]
Q Support & Account

Registration

(h Sign Out

What type of user are you?
Intel Employee and
Contingent Worker
Registration

Registration Help

O | am an Intel Supplier

Select this option
be accessing tran:

and will
your company only.
O | am an Intel Employee or Contingent Worker

Select this option if work for intel or are a Contingent Worker who
will be accessing transactions related to multiple companies.

8 Result: Supplier Registration page is displayed

Supplier Registration
' Overview ‘ | 2 Applications

Overview

Account
Information

E

‘ 4 Next Steps |

Information to gather before you start

+ The Dun & Bradstreet D-U-N-S Number for your company
+ The Tax/VAT [Company Reg. Number for your company
+ The applications you should request - ask your contact at Intel if you're unsure

BACKTO MAIN MENU
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12

7 Result: The Upgrade to Standard (Full) Registration page is displayed.
Overview 2 \ Applications 3 \ S - \ Next Steps
/ / Information /
Upgrade to Standard (Full) Registration Begin
9 Click Begin.
10 Select the checkbox for Intel® Web Suite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers Only.

Basic Transactions

Intel(R) Web Suite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers Only

11 Click Next.
Result: The access request form is displayed.
12 Update all mandatory fields.
Note: Mouse over the “?” icon for explanation of what to fill

Click Next

13 Result: The upgrade request is routed to your company’s EVM for approval

Note: If your company does not have EVM, kindly refer to Supplier Registration > Contact EVM > How do |
become an EVM?

Scenario 2: Upgrade from Web PO page

1 Go to Intel Web PO.

BACKTO MAIN MENU
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https://supplier.intel.com/static/misc/SelfHelp/Supplier%20Registration/03-contact-evm.html
https://supplier.intel.com/static/misc/SelfHelp/Supplier%20Registration/03-contact-evm.html
https://supplier.intel.com/static/misc/SelfHelp/Supplier%20Registration/03-contact-evm.html

‘ intel) = Site Map Q Support i Account rh Sign Out
-
Intel* Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

. W Wi ?
Intel® Web ASN & Quick Help: How to use WebPO

Legend:

Intel® Web Forecast * Mouse over the following status images to see description
(uew) Ena) (can) (we)

Intel® Web Invoice
= ¥ - Email Notification not sent for this PO or PO change.
~oE_ This is a PO with multiple lines, click the PDF icon to download a copy.

Converted PO#s = [P0 /= Machine Down. Urgent! Please complete ASN.
PO Without Owners * = Other names and brands may be claimed as the property of others

Intel® Web PO

Purchase Order Inbox
Can't find your PO? It could be due to:

e * PO is older than 30 days - Please Search Purchase Orders.
Search Purchase
Orders
Web PO Online Help Page 1 of 2
v | po 5T CY Comp Vend 5 A PO GenDt B SUBPLIER CONTACT
Intel® WebSuite Print kO 5T CY Comp jor tatus  Amount en Buyer
Support Kim.

2 Click EVM conversion.

NOTE: As a Web Suite Lite Registration user, your company is limited to view the most
recent 25 PO's. If your company exceeds the 25 active PO limit, access to the oldest POs will
be restricted and you will receive a message on how to gain additional access. For additional
explanation regarding this limit, please dick here. If you believe your company will exceed
this limit, you can convert to the Standard Registration Process uti
Validation Manager (EVM) functionality by clicking the following lin

Result: The Upgrade to Standard (Full) Registration page is displayed.

3 Click Begin.

4 Select the checkbox for Intel® Web Suite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers Only.

Basic Transactions

W Intel(R) Web Suite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers Only

5 Click Next.

Result: The access request form is displayed.

Update all mandatory fields.

Note: Mouse over the “?” icon for explanation of what to fill

Click Next

Result: The upgrade request is routed to your company’s EVM for approval

Note: If your company does not have EVM, kindly refer to Supplier Registration > How do | become an

EVM?
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View aPO

How do | search for a PO?

1 Go to Intel Web PO.

i= Site Map & Support i Account rh Sign Out

-
Intel®* Web PO

Intel® Payment
Tracker

Intel® Routing Guide

Intel® Web ASN
Intel® Web Forecast
Intel® Web Invoice

Intel® Web PO
Converted POZs
PO Without Owners

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Quick Help: How to use WebPO?
Legend:

* Mouse over the following status images to see description
(eio) (w)

= ¥ - Email Notification not sent for this PO or PO change.

= = This is a PO with multiple lines, click the PDF icon to download a copy.
* PO == Machine Down. Urgent! Please complete ASN.

* = Other names and brands may be claimed as the property of others

Purchase Order Inbox
Reports

Search Purchase
Orders

Web PO Online Help

Intel® WebSuite
Support

Can't find your PO? It could be due to:
« PO is older than 30 days - Please Search Purchase Orders.

Page 1 of 2

Print ¥ PO p Vendor Status Amocunt PO Gen Dt Buyer

=
e
g

Kim.

2 Click Search Purchase Orders.

Intel® Payment

Tracker

Intel® Routing Guide

Intel® Web ASN

Intel® Web Forecast

Intel® Web Invoice

Intel® Web PO
Converted PO#s
PO Without Owners

Purchase Order Inbox

Reports

Search Purchase

Orders

Web PO Online Help

Result: The Search form is displayed.

SUBPLIER CONTACT

Enter related keywords to specify and narrow down the search criteria.

BACKTO MAIN MENU
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3 Notes:

e Selectthe checkbox nextto the necessary PO status type(s), if necessary.

PO Status New Changed Cancelled Closed
Special Status [ IBlocked [_]work In Progress | Bypassed ] DownPayment
View Status Viewed Unviewed

e POGenDate:ThedaterangeswillreturnPOsnoolderthan6monthssincecreation, bydefault.

PO Gen Date V From [24-0ct-2013 | [B¥| 10 [22-Apr-2014 | [

4 Click Search.

.,
Intel® Web PO

Intel® Payment
Tracker

Search Purchase Order - Galit Brauner,
Intel® Routing Guide

Help Needed 7

Intel® Web ASN * Mouse over the following status images to see description
N Em— (new) (©HG) ©AN) (ELO) (BLO) (WiF)

* ¥ _ Email Notification not sent for this PO or PO change.
Intel® Web Invoice See online help for additional detalls.

* @ = This is a PO with multiple lines, click the PDF icon to download a copy.

L=l =t * PO Gen Date/Due Date will not be filtered if 10 digits of PO number is inserted.

Converted PO#s

Reports Company Code All v
Search Purchase Vendor ID Enter full 10 digit Vendor ID
Orders Purchasing Org All v
s il o Vendor Name Enter full or partial text
Intel® WebSuite PO Number Enter full or partial text
il PO Status M new M changed M cancelled M closed
My Profile Special Status [ Blocked [work In Progress O Bypassed O DownPayment
View Status M viewed M unviewed
Buyer Name Enter full or partial text
Buyer Code Enter full or partial text
Supplier Part Enter full or partial text

[P Gen Date V] rrom [rzuurz0s | i 1o [ro0etz0re | 2

| Search || Clear || Hide Search

Result: The matching POs will be generated.

PO ¥ SY CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed
so:s:zwa [ Invoice ] 13 TH 74S
gsoxsz& Invoice ] 13 TH 745

=R . ;
Display [ 10 V] per page Go to page |1 of 1 Lég}

Note: Most statuses of a specific PO will be displayed under the Status column, EXCEPT for “Bypassed
PO” and Down Payment PO.

1000009502 ) | $200.00 06-Nov-2013 TanMei 21-Apr-2014({])
1000009502 ) [Hew)] 3 167.45 06-Nov-2013 Tanmei 21-pr-2014 ()

BACKTOMAINMENU IMPO FAB EDITS TO SPS- WEBPOFAQ | UPDATED DECEVEBER20IO (PREVIOLSLY ANUARY 2016)
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Web PO Header: PO Type

e If header shows “Capital PO” & “Go to SIRFIS” — it means that the specific PO you see is a SIRFIS PO that should
be acknowledged and managed through the SIRFIS system, not Web PO.

/—) About Intel Press Room Contact us
i ‘
intel

Registration Site Map Support
Supplier.intel.com N
<< Previous Page |ﬂte| Web PO
Display Terms and Print Print P0:4200083552 with Terms
Conditions P0:4200083552 and Conditions

This is a Capital PO. Please go to SIRFIS for any response.

PO#: 4200083552 Type: Standard PO
Change Order:

Buyer: PO Type: New

INTEL CORPORATION PO Generation Date: 17 Oct 2013

2200 Mission College Blvd, SC4-203 PO Original Date: 17 Oct 2013

PO Box: 58119

SANTA CLARA CA 95052 Vat Reg:

us Currency: US Dollar
Terms: 2% 10 Days Net 45

Seller:

**Do not insure**
**Intel will not reimburse**

Confirmed To:
Confirmed Phone:
Confirmed Date:
Bill To:
INTEL CORPORATION Contact:

How to differentiate PO statuses?

PO ¥ ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed

@‘ $ 200.00 06-Nov-2013 TanMei 21-»«-20:40
(New)

[F)soss2392: | Invoice | 13 ™ 745 1000009302
$167.45 06-Nov-2013 TanMei 21-Apr-2014 ()

as01525737] Invoice | 13 ™ 745 1000009302 |

_ r
10 V} per page Go to page |1 of 1 5_@

Display [

New PO.
(vew)

Changed PO.

Cancelled PO.
(CAN)
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Closed PO.

Blocked PO

g @

e PO blocked by Intel Buyer.
e Supplierusers are unable to access or printthem.
e Web ASNs cannot be processed for these POs.
Work in Progress
e Intel Buyer has changed the PO to unapproved status.
e Supplier users are unable to access or print them.
e Web ASNs cannot be processed for these POs.

Bypassed PO

'?"
e Intel Buyer has decided to bypass the supplier notification e-mail.
e Normally due to minor changes (such as buyer name, buyer code, phone number, etc.) with almost
noimpact on actual goods or services transaction.
Down Payment PO
L J

e Detailsforthis PO type will display the down payment amount and date.

How do | check PO type?

1 Go to Intel Web PO.

‘ intel) i= Site Map & Support ‘ Account rh Sign Out
-
Intel” Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

H W Wi 2
Intel® Web ASN & Quick Help: How to use WebPO

Legend:
Intel Web Forecast * Mouse over the chDwmi status images to see description

Intel Web Invoice (EL0) (i)

* ¥ _ Email Notification not sent for this PO or PO change.

« 3 _ This is a PO with multiple lines, click the PDF icon to download a copy.
Converted POs * PO #|= Machine Down. Urgent! Please complete ASN.

PO Without Owners * = Other names and brands may be claimed as the property of others

Intel® Web PO

Purchase Order Inbox
Can't find your PO? It could be due to:

Reports = PO is older than 30 days - Please Search Purchase Orders.

Search Purchase
Orders

Web PO Online Help Page 1 of 2
v po ST CV Cor Vend S A PO Gen Dt B SUPPLIER CONTACT
Intel® WebSuite Print L) ST CY Comp or tatus  Ameount en Buyer
Support Kim

2 Enter PO number.
For example, 4200403597.

3 Click Search.

Result: The PO record is generated.

BACKTO MAIN MENU
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Click PO number.

O KE 1€ 500 1000016370 $320.00 06-Aug-20i4 EP_TEST 2375 unviewed

How do | check PO remaining amount?

1 Go to Intel Web PO.

( inte') i= Site Map e Support i Account rh Sign Out
r
Intel” Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

TR T Quick Help: How to use WebPO?

Legend:
Intel Web Forecast * Mouse over the following status images to see description
Intel Web Invoice b (we)

= ¥ - Email Notification not sent for this PO or PO change.

Intel® Web PO . h .

- 0 This is a PO with multiple lines, click the PDF icon to download a copy.
Converted POzs * PO #|= Machine Down. Urgent! Please complete ASN.
PO Without Owners * = Other names and brands may be claimed as the property of others

Purchase Order Inbox
Can't find your PO? It could be due to:

e » PO is older than 30 days - Please Search Purchase Orders.
Search Purchase
Orders
Web PO Online Help Page 1 of 2
Intel® WebSuite Print v pg ST £V Comp Vender Status Ameunt PO Gen Dt Buyer SUPPLIER CONTACT
Support Kim,
2 If PO listed, move to step 5. If PO number not listed, click “Search Purchase Orders.”

Can't find your PO? It could be due to:
s PO is older than 30 days - Please Search Purchase Orders.

3 Enter PO number.
For example, 4200403597.
4 Click Search.

Result: The PO record is generated.

5 Click PO number.

O KE 1E SO0 1000016370 $320.00 06-Aug-2014 EP_TEST 2375 unviewed

Result: The detailed PO is displayed in new tab.

BACKTO MAIN MENU
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Scroll down to view the required line item.

Click View Remaining Line Amt.

Line Number Inzel Number Supplier frem Number Unit Price Requested Quy WM  Requested Line Ame

Line Status Change History Outstanding Qty Remaining Line Ame
00010 000000000500230735 NRY2K6000 $ 160.00 2 EA § 320.00

Changed  View Chanqge History 2.0000 e Remaming Ling

Result: The remaining line amount details is displayed in a new pop-up window.

How do | check PO Bill To?

1

BACKTO MAIN MENU

Go to Intel Web PO.

( intel) 1= Site Map Q Support i Account rh Sign Out
-
Intel* Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

3 " Wi ?
Intel® Web ASN M Quick Help: How to use WebPO

Legend:
Intel@ Web Forecast *= Mouse over the foHowini status images to see description

Intel® Web Invoice (we)

* ¥ - Email Notification not sent for this PO or PO change.

~ 08 This is a PO with multiple lines, click the PDF icon to download a copy.
Lonverted PO#s * [P0 #|= Machine Down. Urgent! Please complete ASN.

PG Without Owners * = Other names and brands may be claimed as the property of others

Intel® Web PO

Purchase Order Inbox
Can't find your PO? It could be due to:

s o PO is older than 30 days - Please Search Purchase Orders,
Search Purchase
Orders
Web PO Online Help Page 1 of 2
v po ST CV Comp Vendor = A DO GenDr B SUBPLIER CONTACT
Intel® WebSuite Print = gy Smatus Amount PO GenDr  Buyer SUBPLIER CONTACT
Support Kim,

If PO listed, move to step 5. If PO number not listed, click ”Séarch Purchase Orders.”

Can't find your PO? It could be due to:
s PO is older than 30 days - Please Search Purchase Orders.

Enter PO number.
For example, 4200403597.
Click Search.

Result: The PO record is generated.

IMPO FAB EDITS TO SPS- WEBPOFAQ | UPDATED DECEVBER2019 (PREVIOUSLY JANUARY 2016)
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5 Click PO number.

Results:

[Fn v]iEa

O KE IE 500 1000016370 320,00 06-Aug-2014 EP_TEST_2375

SUBPLIGR CONTACT Miewst

ST Y Comp Vendor  Suna Amount POGMOr  Bue !
unviewed

e Thedetailed POis displayedin new tab.

e The “Bill To” address is displayed on the left side of the screen with the buyer’s information.

Bill To:

INTEL IRELAND LTD
ATTH: ACCOUNTS PAYABLE

F.C. Box 58

Contact:
Contact Phone:
Contact Email:

EP_TEST_2375

EP TEST 2375@intel.com

Collinstown Industrial Park

Leixlip
IRELAMND

What should | do if | am unable to view a specific PO?

1 Go to Intel Web PO.

rh Sign Out

:= Site Map Q Support a Account

r
Intel® Web PO

Intel® Payment
Tracker

Intel® Routing Guide

Intel® Web ASN

Intel® Web Forecast
Intel® Web Invoice
Intel® Web PO
Converted PO£s
PO Without Owners
Purchase Order Inbox

Reports

Search Purchase
Orders

Web PO Online Help

Intel® WebSuite
Support

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company

Quick Help: How to use WebPO?

Legend:
* Mouse over the Folluwmi status images to see description

* % = Email Notification not sent for this PO or PO change.

-0 This is a PO with multiple lines, click the PDF icon to download a copy.
* PO == Machine Down. Urgent! Please complete ASH.

* = Other names and brands may be claimed as the property of others

Can't find your PO? It could be due to:
* PO is older than 30 days - Please Search Purchase Orders.

Page 1 of 2

Print v B0 PO Gen Dt Buyer SUPPLIER CONTACT

15
2
i
a
i

Ststus Amount

Kim

Click Search Purchase Orders.

BACKTO MAIN MENU
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:= Site Map

‘ il'lt&l) ﬂ- Support

-
Intel® Web PO

Intel® Payment
Tracker

6 Account

rh Sign Out

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company

Intel® Routing Guide

Intel® Web ASN Quick Help: How to use WebPO?

Legend:
* Mouse over the following status images to see description

ean) (cLo) (gLo) (wie)

= % _ Email Notification not sent for this PO or PO change.

Intel® Web Forecast
Intel® Web Invoice

Intel® Web PO
Converted PO£s
PO Without Owners
Purchase Order Inbox

* |PO #/= Machine Down. Urgent! Please complete ASHN.

Reports Can't find your PO? It could be due to:

Search Purchase
Orders

e PO is older than 30 days - Please Search Purchase Orders.

« 03 _ This is a PO with multiple lines, click the POF icon to download a copy.

* = Other names and brands may be claimed as the property of others

Web PO Online Help Page 1 of 2
3 Enter related keywords to specify and narrow down the search criteria.
Company Code |AII V|
Vendor ID |AII V|
Purchasing Org All V|
PO Number | Enter full or partial text
PO Status M new ] changed M cancelled W closed

[ Blocked [ wark In Progress O Bypassed O DownPayment
M viewed M unviewed

Special Status
View Status

Buyer Name Enter full or partial text

Supplier Part Enter full or partial text

[[] search 1nvoiceable pos

From Ehl+, =

| search || Clear || Hide Search

Invoiceable

4 Click Search.

Result: The search result with matching criteria is generated.

21

Update PO To Your Profile:

displayed.

PO Vendor Comp Reason not Viewable

Your Websuite Profile does not allow access

[] 7001534835 1000073021 750 ;. 1otel Technology SDN BHD - 750

Your Websuite Profile does not allow access

[[] 7076014426 1000073021 778 to: Intel Products Chengdu - 778

Your Websuite Profile does not allow access

[[] 7078014427 1000073021 778 to: Intel Products Chengdu - 778

| Add PO To Profile

2335 POs meeting your search criteria can not be viewed because of your profile setup. Only the 3 most recent POs are

Recommended Action

Select the checkbox for PO that you wish to
view and click on the update profile button.

Select the checkbox for PO that you wish to
view and click on the update profile button.

Select the checkbox for PO that yvou wish to
view and click on the update profile button.

Note: You need to modify your profile setting in order to view more search results.

BACKTO MAIN MENU
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5 Click Add PO to Profile
OR

Click to view the complete list to view and select PO from a pop-up window.

| Click to view the complete list. |

Results

e Ifsuccessful, the acknowledgement message is displayed.

@ PO acknowledgement has been received by Intel.

e OR, errormessage is displayed.

® This PO does not belong to your DUNS hierarchy. Please contact Intel Technical Support for details.

Note:Shouldyoureceivedthe error message, kindly validate your profile D-U-N-Snumber through before contact
Intel Technical Support.

e Ittakes 1to 2 minutesto update your profile to the system.

e ErrormessageisgeneratedincasethesameSupplierNumber/VendorIDhasalreadyclickedon the same
PO and still pending for approval.

® There is already a PENDING submission currently in process. Click HERE to check status.

6 Click Search again to view the newly added PO result.

How do | request for a PO copy?

1 Go to Intel Web PO.

‘ intel) i= Site Map & Support i Account rh Sign Out
-
Intel” Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

: How WebPO?
Intel® Web ASN @ Quick Help: How to use WebPO

Legend:

LIntel® Web Forecast * Mouse over the following status images to see description
eio) (e

Intel Web Invoice
* ¥ _ Email Notification not sent for this PO or PO change.

Intel® Web PO . . .
e — « 3 _ This is a PO with multiple lines, click the PDF icon to download a copy.

Converted POZs # PO == Machine Down. Urgent! Please complete ASN.
PO Without Owners * = Other names and brands may be claimed as the property of others

Purchase Order Inbox

Reports Can't _find your PO? It could be due to:
=i « PO is older than 30 days - Please Search Purchase Orders.
Search Purchase

Orders

Web PO Online Help Page 1 of 2
v | po ST CY Comp Vender 5 A POGenD: B SUPBPLIER CONTACT
Intel@ WebSuite Frint = 51 oY Come sans ATEur - =
Support Kim.
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2 If PO listed, move to step 5. If PO number not listed, click “Search Purchase Orders.”

Can't find your PO? It could be due to:
s PO is older than 30 days - Please Search Purchase Orders.

P — - 4 =L =~

3 Enter PO number.
For example, 4200403597.
4 Click Search.

Result: The PO record is generated.

5 Click PO number.
O KE IE S00 1000016370 $320.00 06-Aug-2014 EP_TEST_2375 unviewed

Result: The detailed PO is displayed in new tab.

5 Click File > Save as... to keep a copy on your desktop.
|30 Edit View Favorites Tools

New tab Ctrl+T
Duplicate tab Ctrl+K
New window Ctrl+N
New session
Open... Ctrl+0
Edit
Save

| Save as... Ctrl+S

OR,

Click Email PO to send a copy to the designated email address.

Display Terms and Print Print P0O:4200103597 with Terms
Conditions P0:4200103597 and Conditions

This is a Supportin 3M) PO. Please respond via the buttons below.

IEmail PQI

BACKTOMAINMENU IMPO FAB EDITS TO SPS- WEBPOFAQ | UPDATED DECEVEBER20IO (PREVIOLSLY ANUARY 2016)
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Validate aPO
How does PO Validation work?

o notify buyer

- — — — — —— -

b 4

<-—( Intel Web PO }*w
fSuppiir :  cuyer §
e acknowledge or request change

toa PO
1 Intel Buyer enter new/changed PO information.

2 Intel Web PO notify Supplier on new/changed PO.
3 Supplier checked and acknowledge or request change to the PO.

4 (optional) Intel Web PO notify Intel Buyer on the change request and actions required.

How do | validate my PO?

1 Go to Intel Web PO, and open New and Changed PO’s.

‘ inte!) = Site Map Q Support i Account rh Sign Out
Intel* Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

. ¢ ?
Intel® Web ASN M Quick Help: How to use WebPO
Legend:

Intel@ Web Forecast *= Mouse over the foHowini status images to see description

Intel® Web Invoice
= ¥ - Email Notification not sent for this PO or PO change.
Intel® Web PO

* = This is a PO with multiple lines, click the PDF icon to download a copy.
Lonverted PO#s * [P0 #|= Machine Down. Urgent! Please complete ASN.
PG Without Owners * = Other names and brands may be claimed as the property of others

Purchase Order Inbox
Can't find your PO? It could be due to:

e * PO is older than 30 days - Please Search Purchase Orders.
Search Purchase
Orders
Web PO Online Help Page 1 of 2
v po ST CV Comp Vendar Stams Amount DO Gen Dt SUBPLIER CONTACT
Intel® WebSuite Print = B Smatus Amount PO GenDr  Buyer SUBPLIER CONTACT
Support Kim.
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2 Click to open a specific PO record.
Active PO
PO ¥ ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed

oice | 13 ™ 745 1000009502]) GEW 20000 06-Nev-2013 TenMei 21-apr-2014()
01525731 || Invoice | 13 TH 745 1000009502(f]) (Ew) 16745 06-Nov-2013 Tenmer 21-Apr2014 ()

Display | 10 V| per page Go to page [E of 1

43501523973

3 Result: The PO record is generated.
| Acknowledge PO Line I Request Changes To PO Line
Line Number Intel Number Supplier Item Number  Unit Price Reguested Qty U/M  Reguested Line Amt
Line Status Change History Outstanding Qty Remaining Line Amt
00010 U30010834 $ 199.91 1 EA $199.91
Notes:

e In case there exist no clickable response buttons within the PO record, this indicates that this
particular PO type does not require online validation.
e Interface and clickable buttons might vary for different PO types.

How do | know when Intel makes a change on a PO that | need to acknowledge?

Supplier will receive an e-mail with detailed changes that need a response.

How do | acknowledge a PO?

1 Go to Intel Web PO.

(|n[e[) = Site Map e Support i Account (g Sign Out
-
Intel®* Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

: How 3
eI & Quick Help: How to use WebPO

Legend:
Latel® Web Forecast * Mouse over the following status images to see description
Intel® Web Invoice ) Ene) AN (€10) (£10) (wiE)

= ¥ — Email Notification nat sent for this PO or PO change.

Intel® Web PO
S = This is a PO with multiple lines, click the PDF icon to download 2 copy.
Converted PO2s * [P0 =|= Machine Down. Urgent! Please complete ASN.

PO Without Owners * = Other names and brands may be claimed as the property of others

Purchase Order Inbox
Reports

Search Purchase
Orders

Web PO Online Help Page 1 of 2

Frint ¥ | B0 ST OV Comp Vendor Status Amount PO GenD: Buyer  SURBLIER CONTACT

Can't find your PO? It could be due to:
+ PO s older than 30 days - Please Search Purchase Orders.

Intel® WebSuite
Support Kim.
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2 Click to open a specific PO record.
Active PO
PO ¥ ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed

as01523973] | Invoice | 13 TH 745 1000009502 GEW £200.00 06-Nev-2013 Teamei 21-apr-20:4 ()

4501525731 [ xnvooce] 12 TH 745 1000009502 (W) 516745 06-Nov-2013 TenMei 21-Apr2014 ()

Display | 10 V| per page Go to page E of 1

Result: Details of the selected PO will be displayed in new tab.

Note: Interface and clickable buttons might vary for different PO types.

3 Click Acknowledge PO Line.
[ Acknowledge PO Line ] [ Request Changes To PO Line
Line Number Intel Number Supplier Item Number  Unit Price Requested Qty U/M  Requested Line Amt
Line Status Change History Outstanding Qty Remaining Line Amt
00010 325.00 4 EA 1300.00
123 4 EA

New 4.0000 View Remaining Line Amt

Description: Upgrade

Requested Tender Date: 11/03/13

772625

CK build

Required Date: 10 Nov 2013 Factory ID:

Machine IT Location:

Machine:

FOB/FRT: FCA Supplier Dock

INCO Terms: FCA

Shipping Condition: Standard 1-7days Routing Guide

Shipping Instruction: Use Intel’s Routing Guide

Disclaimer: Intel requires you to use Intel routing guide solely to obtain carrier and service level assignments for shipments
tendered by or on behalf of you and for no other purpose. Intel routing guide can be viewed at
http://supplier.intel.com/routingGuide/app/index.aspx

Result: A confirmation pop-up is displayed.
Notes:
e Interface and clickable buttons might vary for different PO types.

e AcknowledgingaPQindicatesyouare confirming thatthe information onthe POis accurate, and you will
shiptheitem onthe Request Tender Date (RTD) stated.

e Suppliers please advise: Do not match STD to RTD if RTD is in the past. If RTD is in the past,
supplier will need to manually input the STD.

4 Click OK.
Results:

e PO acknowledgement will be sent over to Intel.

@ PO acknowledgement has been received by Intel.

PO will be updated with Tender date (equal to the RTD) from Supplier.

BACKTO MAIN MENU
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Note: For PO’s that have been previously updated with tender date, acknowledging the PO will keep the

tender date unchanged.

What changes can | request to a PO Line?

e The following can be requested for Intel to approve:
o Description

Supplier Item Number (Part #)

Supplier Tender Date

Price

Quantity

Vendor ID

O O O O O

High Level Change Request Flow

Change
supplier.intel.com Details
under pop up
Intel WebPO displayed
.ﬂ [N | h
@ r ‘ « I )
0~ @2~ A <
click Purchase  °Penyour PO click enter click Submit
Order Inbox record Request Changes updated to Change
to PO Line details Request

X

Buyer receives Change
Request for disposition,

Yes . .
STD 7+ \A.II|| contact.suppller off-
line to confirm changes
days
before \
Change Request PO
is a new STD?

automatically
\ updates, PO line
No [ 4 4 Change Request
IETPJ complete

Buyer and Supplier
resolve off-line
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How do | request changes to PO?

1

BACKTO MAIN MENU

Go to Intel Web PO, and select Purchase Order Inbox.

‘ intei) += Site Map e Support & Account rh Sign Out

,
Intel®* Web PO

Intel® Payment
Tracker

Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

i : 1 ?
e B Quick Help: How to use WebPO

Legend:
Intel® Web Forecast * Mouse over the following status images to see descrigtion
Intel® Web Invoice h (D]

= ¥ _ Email Notification not sent for this PO or PO change.
+

Intel® Web PO
Converted PO2s

= This is 3 PO with multiple lines, click the PDF icon to download a copy.
= [P0 =|= Machine Down. Urgent! Please complete ASN.
= x Other names and brands may be claimed as the praperty of others

e Can't find your PO? Tt could be due to:

Beports + PO is older than 30 days - Please Search Purchase Orders.

Search Purchase

Grders

Web PO Orline Help Page 1 of 2

i Y PO ST CV Cor Vendor Sta Amount PO Gen Dt SUPPLIER CONTACT

Intel® WebSuite Print — L L s BOGenDr  Buwer  SUPPLIER CONTACT
Suppol Kim.

Click to open a specific PO record.

Active PO
PO ¥ ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed
4501523973 13 ™ 745 1000009502 ) GEW) £200.00 06-Nov-2013 TenMei 2:-apr-2014)

ce] 13 ™H 745 1000009502 (W) 5 167.45 06-Nov-2013 TenMei 21-apr-2014 ()

Display | 10 V| per page Go to page [:] of 1

Result: Details of the selected PO will be displayed in new tab.

k501525731 [ Invoi

Note: Interface and clickable buttons might vary for different PO types.

Click Request Changes to PO Line.

Accept PO Lines Reguest Changes To PO Line
Line Number Intel Number Supplier Irem Number Unit Price Reguested Qry  U/M Requested Line Amt
Line Status (Change History Outstanding Qty Remaining Lime Amt

IMPO FAB EDITS TO SPS- WEBPOFAQ | UPDATED DECEVBER2019 (PREVIOUSLY JANUARY 2016)
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Result: A change details pop up will be displayed

[ RequestChanges To POLine |

€ PO 4200025377 Line 00010 Change Request: - Windows Intemet Explorer ol =]

Intel” Web PO

Please provide change details:

# Deosconption

& Supplier Mem Mumber

* Supplier Tender Date =
< UnitPrice

“* Requested Guantity

i Vendor IO

Reason for above changes:

Hote: For chamges othar than lifed above, please contact your Inbel buyer direcly.

Submit Cancel

Note: Interface and clickable buttons might vary for different PO types.

4 Enter the updated details.

Note: Comments are required for all change requests.

5 Click Submit.

Result: PO change request is submitted.

@ Your change request has been submitted successfully to Intel for further action.

Notes:

e If the new tender date is not more than 7 days earlier than the RTD, the PO will be
automatically updated.

e If the new tender date IS more than 7 days earlier than the RTD, the PO Change
Request will go to the Intel Buyer for disposition, and they will contact the respective
supplier off-line for confirmation.

Email Changes

Supplier will be able to see what changes were done on the PQ’s via standard e-mails that the suppliers will
receive:

BACKTOMAINMENU IMPO FAB EDITS TO SPS- WEBPOFAQ | UPDATED DECEVEBER20IO (PREVIOLSLY ANUARY 2016)
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PO Number State Cowuntry PO Status PO Auth. Date

4200083571 A7 US Change PO 10/24/2013
00010 MNew Supplier Item Number CHAMNGE
00020 Mew Requested Tender Date 10/09/13
00020 MNew Unit Price 1,.500.00
00030 MNew Description Module 2—4—'
00040 Mew Requested Tender Date 11/05/13
00050 Mew Requested Tender Date 09/26/13
00060 Mew Requested Tender Date 11/30/13

e If PO changes impact STD, supplier will need to respond within 5 business days with the new, updated STD

Genera
What kin

te Reports

d of reports can | generate?

Open Order Report e Shows all pending and active orders.

Pa

Su

How do |

1

e Including any past due orders.

st Due Report e Showsonlythoseordersthat arestill active and have gone
beyondthe due date established onthe PO.
pplier Requests History e ShowsallSupplier responses to specified PO fields/values.
e Containtheresponseshistoryforarolling6-monthsperiod.
generate Open Order, Past Due, and Supplier History Request reports?

Go to Intel Web PO.

(|nte|) = site Map Q Support i Account (g Sign Out
|
Intel” Web PO

Intel® Payment
Tracker
Purchase Order Inbox - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide
Intels, Web ASN Quick Help: How to use WebPO?
Legend:

Intel® Web Forecast * Mouse over the following status images to see description
eue) @an) (610) (ko) (i)

Intels Web Tnvoice
= ¥ _ Email Notification not sent for this PO or PO change.

Intel® Web PO

Lol =) _ This is 5 PO with mutipie lines, click the PDF icon te download = copy.
Converted PO#s * PO #= Machine Down. Urgent! Please complete ASN.
PO Without Owners * = Other names and brands may be claimed as the propsrty of athers

Purchase Order Inbox
Reports Can't find your PO? Tt could be due to:
e = PO is older than 30 days - Please Search Purchase Orders,
Search Purchase
Orders
Web PO Online Help Page 1 of 2

Print v Status Amount POGenD:  Buyer SUPPLIER CONTACT

18
&
2
g
i
3

Intels) WebSuite

Click Reports.

Kim
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‘ inte!') 1= site Map
,
Intel® Web PO

Intel® Payment
Tracker
Purchase Order Inbox - TES

Intel Routing Guide

i : w e 7
Intel® Web ASN B Quick Help: How to use WebPO

Legend

Intel® Web Forecast ~ Mouse over the following status imag
ean) Gmie)

Intel® Web Invoice

et web PO “ ¥ = Email Notification not sent for 1
nte e

= =8 _ Thic is 2 PO with multiple lines
Converted PO#s * PO =|= Machine Down. Urgent! Pleas
PO Without Owners = = Other names and brands may be cl

Purchase Order Inbox

e Can't find your PO? It could be du¢

= PO is older than 30 days - Please 5

Search Purchase
Orders
Web PO Online Help

Intel® WebSuite

Print v EO ST o
Support
o2

[N

7045307808 02 MV

My Profile

Result: The PO Report page is displayed.

(intel') i=siteMap @ support B Account (g Sign Out
,
Intel® Web PO

Intel® Payment
Tracker

Reports - TEST TESTER, Dummy DUNS Number Company
Intel® Routing Guide

= Click on the PO number to view Purchase Order details

Intel® Web ASN * Click on Company number or Vendor number to view descriptions
* Click on the column heading to sort PO's by that heading
Intel® Web Forecast * Click on the column heading to toggle direction of sort order
B Mouse over the following status images to see description
e (ew) W) (CAN) (wie)

Intel® Web PO = ¥ = Email Notification not sent for this PO or PO change.
See online help for additional details.

Converted POzs
= This is a PO with multiple lines, <lick the PDF icon to download 2 copy.

EO T *  Other names and brands may be claimed as the property of others

Purchese Order Inbox * Blue Column Headings contain change data that was requested for changeable ficlds

o * Status of A= epted,C=Change Requested, R=Reject Requeste

e Report Ty [s] Ord v

Search Purchase port Tvpe pen Order

Orders Company Code Al v

Web PO Oniine Help Vendor ID Al v
O PO Number Enter full or partial text
Support PO Status ¥l New ¥l changed
My Profile Due Date v] rrom Trdunzote | BBl o [r7juzate EH

Search @ Hide Search
3 Click on the drop down arrow.

Report Type Open Order
Past Due

Company Code : .
Supplier Requests History

Vendor ID
Note: Open Order is the default report.

4 Select the Report type.
5 Enter the rest of the search criteria.
6 Click Search.

Result: The matching PO records are generated.

Troubleshooting & Support

Why was my invoice blocked?

e For blocked invoices, usually the block will clear off within 20 days. Please check the invoice status again in the
Intel Payment tracker while your Intel buyer works on removing the block.
e Foran invoice to go through to Intel, there must be a three-way match in SAP between the PO, Supplier

Invoice, and Goods Receipt.
o This three-way match is based on PO Line item.
= [fa PO has multiple line items, there must be a three-way match per each line item.
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e  When the Quantity or Price is mismatched between PO, GR and IR, the invoice will gets blocked

e Buyer of the PO ensures 3 way match in SAP and resolves the discrepancy by correcting PO,GR or IR.

Why was my invoice rejected?

32

e Invoices that do not meet the Intel processing requirement will be rejected and an email notification will be sent

to the supplier’s registered email. This will notify the supplier on the rejected invoice, and which actions are

needed from them, if any.

e Below are frequent reasons for invoice rejection from the Accounts Payable end:

RITS reason

Action needed

The PO number on the invoice is invalid or
missing

Supplier to revise the invoice to include PO
number and send it back to Intel.

Line item(s) on invoice does not match with
the PO

Supplier to revise the invoice to the correct line
item and send it back to Intel

Remit-to address/name not match with
system / Wrong bill-to-name

Supplier to contact their Intel buyer to get the
correct remit to address and revise the invoice
and send the invoice over to Intel.

Alternatively, for PO invoices, remit to address can
be located in Web PO tools and provide the
correct address to supplier.

Bank account doesn’t match from the invoice
and our system

Kindly submit ticket under “Support” to get the
bank information to be updated.

Alternatively, supplier can contact Intel buyer for
the account update.

Invoice includes multiple PO numbers

Supplier to revise the invoice to include one PO
number and send it to Intel.

If supplier unsure which PO number to be used,
please check with their Intel buyer.

Duplicate invoice submission

This is a duplicate invoice submitted and the
invoice# that has been processed. Please check in
Intel Payment Tacker for further information.

Supplier submitted a pro-forma invoice

Please submit original tax invoice according to the
proforma invoice as proforma invoice is not
accepted for processing and payment.

Supplier is a web-invoice submitter

Please submit invoice through Intel web portal as
hardcopy invoices will not be accept for
processing unless supplier able to provide error
message receive during web invoice submission.

Intel VAT/GST registration number/GUI
number/address/phone number/banking
information missing/incorrect

Please revise to the correct Intel VAT/GST
registration number/GUI number/address/phone
number/banking information and send invoice
back to Intel.
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Incorrect Invoice format Please submit an invoice with the proper invoice

format and send it back to Intel.

How do | log a ticket in Web Suite?

1 Login to Intel Web PO. At the top of the page, select “Support.”

i t I i= Site Map Q Support A Account rh Sign Out

(In e
Supplier.intel.com Waelcome to Your

Supplier Information

WELCOME Natalie Lamé

Contact Us/ Support

Accounts Payable

Intel® Payment
Tracker

Intel® Web Invoice pubjech

Priority Date Remove

Contingent Workforce
Supplier Policy

Intel® Routing Guide

Intel® Web Forecast
Intel® Web Forecast

Intel® Web PO

Manage My Account

Materials Auto

Replenishment
Cnsg. Mgmt Detail
Cnsg. Mgmt Summary:

Remove Selected Notification

S

Your News

Subject

Date Remove
SIRFIS

2 This will bring you to the Supplier Self Help Overview Page. From here, please click “Request for Help.”

= Suppliers

SUPPLIER SELF HELP OVERVIEW

Browse through the topics listed below for the information you are interested in.

Hot Topics Supplier Registration

— — —— My Profile
=7 =7 =7
%p (intel B
Web PO Web Invoice Payment Tracker Account
=7 =7 Management
O, o
BN -
If you do not find the answers to your questions in the Self-Help categories above, please submit a request for help.
» Request for Help feature is only available for registered Supplier Presence Site users.
» You are required to sign in prior to request submission
Request for Help
If your question is more urgent or if you would like to speak directly with one of our support representatives, go to the Contact Us page for

assistance,

Result: The Service Request Form is displayed.
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From here, select the issue category.

+=— Site Map

Q- Support

,
Service Request Form

Intel® Web PO

Intel® Web ASN

Intel® Web Invoice

Intel® Payment
Tracker

Intel® Web Suite

Support

My Profile

Company Name :
Enterprise ID
Login ID

Contact Name
Email

Phone

Issue Category '— Define your issue category-

Account

rh Sign Out

Please select an Issue Type.

Brief Description :

e

[MPORTANT: Use of this site indicates assent to our Terms Of Use | * Trademarks | Privacy Policy .

description of the problems you are experiencing.

e Please provide any relevant attachments here as well.

i= site Map Q Support a Account

Service Request Form

Intel® Web PO

Intel® Web ASN
Intel® Web Invoice
Intel® Payment
Tracker

Intel® Web Suite
Support

My Profile

BACKTO MAIN MENU

Company Name
Enterprise 1D
Login ID
Contact Name
Email

Phone

Issue Category
Issue

Purchase Order

: l Supplier Invoice / Payment Query
: l Define your issue -

: lmw 10-digit purchase order number

Invoice/Credit Memo |

Number
Invoice Currency

Invoice Amount

Brief Description

Attachment

fh Sign Out

‘F‘PR‘P provide a brief description of your enquiry.

o

@©Intel Corporation

Once the issue category is identified, you will be asked to provide further details and provide a brief
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5 e TAC should send a confirmation email with a ticket number. Please ensure you give them your email
information.

e Send your ticket info to your Intel buyer so they can follow up.

6 Once TAC has resolved the issue, you should receive an email with the details and the closing of the ticket.

How to contact Web Suite support?

1 Login to Intel Web PO. At the top of the page, select “Support.”

i t l ‘= Site Map Q Support & Account rh Sign Out

Supplier.intel.com Welcome to Your

Supplier Information
Contact Us/ Support

Accounts Payable WELCOME Natalie Lameé

Intel® Payment
Tracker

Intel® Web Invoice

Subject Priority Date Remove

Contingent Workforce
Supplier Policy

Intel® Routing Guide

Intel® Web Forecast
Intel® Web Forecast
Intel® Web PO

Manage My Account

Materials Auto
Replenishment

Remove Selected Notifications
Cnsg. Mgmt Detail

Your News
Subject Date Remove

Cnsg. Mgmt Summary.

SIRFIS
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This will bring you to the Supplier Self Help Overview Page. From here, please scroll to the bottom and click
“Contact Us.”

UsA (English) @)

SUPPLIER SELF HELP OVERVIEW

Browse through the topics listed below for the information you are interested in.

be.

ayment Tracker

I
N oY

3 Result: The Intel Supplier E-Business Support page is displayed.
If your region is not immediately listed, please click “Show More.”
@ usA [English) @ Myintel & Q

Contact Us

INTEL SUPPLIER E-BUSINESS SUPPORT
®

+ Please re

1o the Self Help Articles for faster resolution tc

» Phone support is ONLY available for high/critical

» Kindly dial the toll-free number based on the country that you reside in. Please choose the closest country if the country that you are

located is not listed in the table.

Australia 1800-145-795
India For Intel Suppliers:
ort - Motherboard/Hardware Support:
~ Show more
4 e This will list the Web Suite support number for all regions.
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Brazil Phone: (55-11) 3365-5478

Chile (562) 2389-6098

Costa Rica Phone: (506) 2298-6000 option 4
Colombia Phone:+571 651-7077

Mexico Phone: (52-33) 164-53999

United States 877-811-2574

e The U.S. Web Suite support number is 1-877-811-2574

e TAC should send a confirmation email with a ticket number. Please ensure you give them your email
information.

e Send your ticket info to your Intel buyer so they can follow up.

e Once TAC has resolved the issue, you should receive an email with the details and the closing of the
ticket.
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Additional Information

FAQ

How will I know the difference between SIRFIS and Supporting Items (PSI) PO’s?
o When PO is viewed in Web PO, at the top of PO it will clearly state which type of PO that it is.
If  am not sure that | have acknowledged a new PO, how can | check?
o Reopen PO in Web PO and if you have acknowledged PO, then the “tender date” will be shown on PO.
How will | know when Intel makes a change on a PO that | need to acknowledge?
o Supplier will get e-mail with detailed changes that need a response.
What if | need to change a supplier tender date?
o You will be able to go into the Web PO and request a change to the tender date
What happens if | forget to acknowledge a new PO or changed PO?
o You will get a reminder e-mail 2 and 5 business days after a new PO is issued or changed.

Key Contacts

For questions on this material, please contact:
o Your Intel Buyer
= Please notify your Intel buyer by email when you are experiencing any issues so that we may
provide additional support.
o Matt Walters: matthew.l.walters@intel.com
o Kirk Halbison: kirk.halbison@intel.com

Quick Links

Web Suite Supplier Portal
o Web Suite Support (US): 877-811-2574
Supplier Self Help Overview
Intel Web Suite Support
Training Demos from Supplier View

Hot Topics
o Other FAQ’s and additional information

Final Notes

Intel needs tickets to be logged when suppliers are experiencing issues to get resources for improvements
Please notify your Intel buyer by email when you are experiencing any issues so that we may provide additional

support
Please include Matt & Kirk on these emails so we can understand the severity of the issues

Your Intel buyer can assist in logging tickets if needed
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