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A.  Internet Browser/Software/Hardware Requirements

1.  Internet Browser Requirements

One of the following is required to use Intel’s E-Business 

web-based applications:

• Internet Explorer: 5.0 or higher 

• Not fully compatible with Netscape Explorer or 

Communicator

2.  Software requirements:

• WinZip or compatible UN-Zip software

• Post Script printer (that also supports above 

requirements)

Section 1: Gaining Access to ePDM
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B. Signing up for an account in ePDM

1. Log into the following web site:

https://supplier.intel.com/infoweb/

2.  Select Registration
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3. Select Request New Account link to initially apply 

for an account.

4. Select Check the Status or Request Additional 

Access to determine your account approval status 

or to request access to other supplier.intel.com 

modules.

5. After your account is created, you can update your 

personal information at any time.

Request a new 

Account
Or Check the status or 

request additional 

access
Update your Personal 

Information after 

account is created
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C.  When registration screen appears select the

following:

1.  Supplier Info-PDM (click on empty box- (ensure it 

has a check mark).

2. Click on the  Next button
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Note: Include the email name of the Intel Contact in 

the Intel Contact field for faster account approval.

D.  The registration screen will appear:
1. Complete all required fields indicated by an asterisk *.

2. Click the question mark to obtain help with the specific 

field. 

3. Click on the Submit button when completed.

4. Your request must be approved by your SPS rep within 

your company before being forwarded to Intel.

5. You should receive your account information by e-Mail 

within 10 business days after approval from SPS rep.
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Your request should not take longer than 10 business

days, if it does:

• Call your Intel contact to ensure they have approved 

your account.

• Check your e-Mail to ensure that you have not received 

notification on the new account.

• Work with your Intel contact to trouble shoot why your 

account has not been activated.

• If any of your information was filled out incorrectly you 

may have to re-apply.

• If you have multiple sites you only need one account it 

will allow you access to all site BOM’s.
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Section 2: Using your ePDM account

A. Logging into ePDM using your browser:

1. Log into https://supplier.intel.com/infoweb/

2. Click on My Supplier Info

3. Enter your Login ID and Password

4. Click Submit

mysupplierid

**********
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Included in this section are:

▪ Your Notifications: e-Mail Notifications affecting your 

manufacturing number

▪ Your News: News for manufacturers accessing 

supplier.intel.com

This page is where you will find the complete 

notifications that you have been alerted to.

Supplier Information Page
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To view the notification/document/news:

1. Click on the item you wish to view. Which will open in 

a separate window.

2. Click Close button to return to list of notifications

To hide the notification/document/news:

1. Place an      next to the notification you wish to hide.

Note: Notifications remain in list for 60 days.

Supplier Information Page continued
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1. Select Product Data Management in left menu

Entering Product Data Management site
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1. The Item Query Report is the first screen you’ll 
see when you select the Product Data 
Management link

Running an Item Query

Enter a number for

a specific item 

to query.

Click Run Report after 

all criteria entered

▪ Enter an Item Code if you know the Intel part 

number for which you want to query.

▪ Click Run Report after all search criteria has 

been entered.

See Slide 39 for more details about advanced queries.
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3. Click on the Query Selection tab to run a query with 

different criteria.

4. Click on the Item number link for the latest rev 

(BLKD845HV) to view the details for that item.

5. Use the Arrows to view the next series of numbers.

6. You can change the number of rows viewable on a page 

(20 – 200) by selecting the drop down row count 

selector.

Running an Item Query continued
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a. Item: BOM Name or item that is being viewed.

b. Rev: Revision Number of the Item/BOM

c. Item Description: Description of Item/BOM

d. Project: Product grouping

e. Status: Item/BOM status Level (Prod-app, Model, 

Design, etc.)

f. Item Type/Class: Description of Item/BOM class type

g. Material Type: What type of item you are viewing

(examples Non Valuated, Raw Material, Semi-finish, 

etc.)

h. Commodity Code: The description of the item 

Commodity (Connector, IC, Passive, etc.)

i. Design Group: Intel Design group owning item.

j. Created: Date item was created

k. Modified: Date of last change to item

l. Lead (Pb) Free Ind: Overall item lead free status.

Item Detail Screen defined

a.

c.

d.

f.

h.

j.

l.

b.

e.

g.

i.

k.
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1. Click on the BOM link to view the Bill of Materials 

for this item.      

View the Bill of Material (BOM) for Item
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a. Item No: BOM or Item that was queried on

b.  Item Rev: Revision of BOM or Item

c.  Item Desc: Description of the BOM or Item

d.  Item Type: Item Class Type

e.  ECO No.: ECO number that made Item Change

f.   Item Status: BOM or Item status level 

Note:  Report date and time (actual time report was run

will appear on all BOM Reports)  

b. c.
a.

d. e. f.

Bill Of Material defined
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g.  Row Numbers: Numbers how many rows are in the BOM
h.  Level: Number of levels item displayed is from the Parent item query was run on.
i.   Find #: Find number for that line item (700+= documents, reference items, etc.)
j.   Item Type: Class of that line item (Motherboard, document, Connector, etc.)
k.  Item No.: Intel part/item number for that row.  
l.   Item Rev: Revision number for that part/item
m. Item Desc: Part/item description
n.  QTY: Quantity for the part/item needed to build the BOM
o.  UM: Unit of Measure for that part/item (EA=Each, GM= Grams, etc.)
p.  QTY Type: Part/item type (1= part, 2= documents)
q.  BOM Type: Part/item use code (1= Primary or Normal 3= Alternate Tells the factory 

this part can be substituted for the primary part 4= reference (documents, datafiles, etc) 
documentation needed to buy or make the part  

r.  Item Status: approval level for that part/item
s. Lead Free: Overall Item lead free status
t. Item Notes: Information about item for that item row. 
u.  Manufacturers: List of potential manufacturers allowed to provide the part based on 

AML status for part.
v. (Not Displayed) Reference Designators: Locations on the Board where item is attached.

o. p.

g.

q.

h.

m.l.
k.

j.i.
n.

r.

s.

u.

Bill Of Material Defined continued

t.
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a. Row numbers displayed and total number of rows in BOM

b. Use scroll bar to view all items on this page (up to 50 displayed)

c. Use arrow buttons to move to next or previous series of rows

d. Use Show first or Show last arrow buttons to quickly go to 

beginning or end of BOM

e. Use Go To selector to jump to specific series of rows

a.

b.

c.

d.e.

Maneuvering in BOM Report
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Running BOM Compare Report

1. Select BOM Compare link.

2. Enter the item numbers to compare.

3. Select the revision of the items to compare.

4. Select option to compare within the report.

5. Click OK to run report to be displayed on screen

6. Click Output to Excel to run report to be displayed and 
saved in Excel format.
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ePDM allows users to export data to their own machines or 

servers in two different formats:  

• Excel

• XML (RosettaNet format)

1. Click on                                     buttonExcel Document

Exporting Data

To Export to Excel
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2. Excel will open with the document, which you can:

a. View on screen 

b. Select “File” on main tool bar, then “Save as” to 

save it to your own drive.

Note:  If you do not have Excel or spreadsheet 

compatible software, this function will not work.

Export Data (Excel) continued
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XML Document1. Click on the                                    button.

Export Data (XML – RosettaNet format)

To Export in XML format
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2. XML document will open which you can:

a. View on Screen

b. Select “File” on main tool bar, then “Save as” to 

save it to your drive.

Export Data (XML) continued
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1. To view all files attached to a BOM click on the 

Files link.                                                 

File View and Download
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2. Place a check mark by the files you want to down 

load, by placing your cursor over the box to the left 

of the file and single clicking your mouse (Check 

Mark will appear in box).

3. Once files are selected click on the

button

Download Files

File View and Download continued

Note: Some files available to Intel personnel may not be 

available to ePDM users due to the security setting for the 

file and/or item.
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4. Status box will appear at the bottom of the screen 

telling you the status of each file you requested for 

download.

5. File Download box will appear for the files 

requested.

File View and Download continued
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6. When the file download screen comes up, select to 

Save it to disk or Open from current Location (allows 

you to view the zip file on screen).

7. Click on the                  button.  The system will 

open it to your screen if you selected “view from 

current location”.  If you selected “save to file”, go 

to next page of this document (step 8.)

OK

File View and Download continued
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8. When the                       screen comes up select which 

drive, path and file name you want to use.

9. Click on the                 button.

Save As

Save

File View and Download continued
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10. When the download complete screen comes up 

Click on the                     button to open the file, 

or close the window to review the files later.

Open

File View and Download continued
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11. If you selected to view the files a WinZip box will 

appear, double click on the file and it will Open.  If 

there is more than one file, select the file you want to 

view by double clicking on the file.

File View and Download continued
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1. To get Item Detail, BOM, Files or AML information 

from a Part/Item within the BOM, you can Click on 

the Blue Part/Item Number link.

Viewing Part Details Within a BOM
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2. The Item Detail screen will appear for the part/item

you selected.  You can now select BOM, Files or 

AML Detail

NOTE:  Only the BOM, Files and AML will appear that 

apply to the part selected.

Viewing Part Details Within a BOM continued
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** Not used by Outsource Manufacturers at this time. **

AML Change Order (ACO)
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1. Select Quality Action Notice option

2. Select Query sub option

Quality Action Notice
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3. Query selection for QAN appears

4. Enter search criteria for specific QAN

5. Select                        button to retrieve information

Quality Action Notice continued
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Quality Action Notice Continued

6. Query results are returned

7. Select an Event Number link to view the details for 

that QAN.
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Quality Action Notice Defined

8. Select different page links to see information on those 

pages.

a. Details – main details of the QAN including title and problem 

statement.

b. Discrepant Item – list of items that are considered to be the 

problem if Responsible Function is External Supplier Quality 

c. Containment/Disposition – Products and Sites affected if 

major containment is required.  Includes Containment ARs 

and tasks for site.

d. Action Required – General ARs for QAN.

e. Risk Assessment – Assessment of risk for several areas and 

overall risk regarding the issues being discussed.

f. Bridge Information – Information to call into the meeting.

g. Meeting Minutes – Notes and attendees from meetings held.

h. Files – Files attached to the QAN.

a. b.

d.c.

f.
e.

g. h.
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Quality Action Notice Defined continued

8. Pages continued…

h. Resolution Detail – detail of the resolution for this issue.

i. Resolution Action – general ARs as part of the resolution 

of the issue.

j. Resolution Meeting Minutes – notes and attendees of the 

resolution meetings.

k. Resolution Files – files attached to the resolution.

9. To return to item query, select  Product Data Mgt                            

button then Query sub option

i.
h.

j.
k.
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Advanced Query Options - Item

a. Item Code: The Intel P/N.  Part number can be any part 

number within the BOM, not just the Product Code.

d. Created and Modified: Dates that items were created or 

last modified.

b. Rev: Revision of the item code.  Leave field blank to 
see all revisions or enter the specific revision number.

c. Approval Level: Status of the revision of the item code.  

Indicates current production readiness of that revision.

Note:  Options contained in this query are subject to 

change without notice.

a.
b.

c.

d.
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Advanced Query Options – Quality Action 

Notice

a. Event Number: Actual QAN number

b. Issue Status: Current status of the QAN issue

c. Resolution Status: Current status of the 

Resolution for the QAN

d. B&S Responsible Fnctn: Main responsible 

function for the QAN issue.

e. Containment Type: Type of containment required 

for QAN issue (Major or Local)

b.

d.

a.

c.

e.



42

Query Option Definitions:

▪ Is Equal to: Query result will give you any Item 

that equals exactly what is entered for that field.

▪ Begins With: Query results will give you any item 

that begins with the information entered for that 

field.

▪ Contains: Query results will give you any item 

that contains the information entered for that field.

▪ In: Select from specific list of options.
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Date Field Option Definitions:

Note: Date format is MM/DD/YYYY example: October 11, 
2000 would be 10/11/2000.

▪ Is Equal to: Query result will give you any items that 
were Created/Modified on that date

▪ Is Greater than: Query results will give you any items 
that have a date greater than the date selected. (later 
dates will show)

▪ Is Less than: Query results will give you any items that 
have a date less than the date selected. (earlier dates will 
show)

▪ Is Between: Requires that two dates be put in at Create 
or Modified:  You should place Dates that you want data 
from (example: 10/22/00 in first box,  11/22/00 in 
second box would give you Query results of items 
between 10/22 and 11/22, 2000).

▪ Value not set: Allows you to query for items that do not 
have a date recorded.  Will not apply for item queries.
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Query Functionality

▪ 3-dot button      on standard field, displays window 

with selectable options.

▪ 3-dot button      on date fields, displays calendar to 

select date.

▪ Select more than one option by holding <Shift> or 

<CTRL> buttons while clicking with mouse.
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After all criteria is entered, hit the run report    

button to have the system search for items that match your 

criteria.

Advanced Query Options continued
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The Query results will appear.

Advanced Query Options continued
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A. If you do not have an account on Supplier.intel.com:
1. User your browser to go to https://supplier.intel.com/
2. Click on Registration link.
3. Check the Supplier Info-PDM Box

4. Click the Next button
5. Complete the account information form

a. Ensure all required * fields contain data
b. Choose a login Id and Password
c. Use the email name for the Intel Contact
d. Be sure your e-Mail address is correct
e. Be sure you Phone number is correct

1. Include Area and country code.

6. Click the  
7. You will be notified by e-Mail if your request has been 

approved.

A. Changing data on Supplier.intel.com
1. If you need to change your data on ePDM
2. User your browser to go to https://supplier.intel.com/
3. Click on the Registration
4. Click on the Update Your Personal Information
5. Change required fields
6. Click the 

Section 3: ePDM Quick Start Guide

Submit button

Submit button

https://supplier.intel.com/
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C. Logging on to ePDM:
1. With your browser go to https://supplier.intel.com/

2. Click the Supplier Login link

3. Log on using your individual Log In ID and Password

4. Click the Product Data Management link from the 

menu that appears

D. Accessing Product Data (Viewing Item Detail):
1. From the Item query report page (default screen when 

you log on to PDM web site), enter the BOM name or 

item number you want to search for.

2. Click on the                                button.

3. To view item detail or Item BOM’s click on the Item 

Number link for the desired line item.

E. Accessing Product Data (Viewing BOM for an item):
a. Follow “Viewing Item Detail” options above

b. Click on BOM Link

Quick Start Guide continued
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Quick Start Guide continued

F. Accessing Product Data (Viewing Files):
1. Follow “Viewing Item Detail” options or “Viewing BOM 

for an item” options

2. Click on the Files under report menu

3. Check the box next to the files you want to view or down 

load to disk.

4. Click on the                                button.

5. Choose View from current location or download to disk.

6. Follow prompts from screen.

G. Accessing Product Data (Viewing QANs):

1. Select Quality Action Notice then Query options

2. Enter the QAN number you want to search for.

3. Click on the                             button.

4. To view QAN detail click on the QAN number link for the 

desired line item.

Download Files
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1. AML – Approved Manufacturers List – list of suppliers 

for an item

2. BOM - Bill of Materials- list of files, documents and 

parts needed to build a product line.

3. ePDM - Electronic Product Data Management -Web 

based system that allows Outsource Manufacturing sites 

access to BOM’s using browser.

4. ECO - Engineering Change Order- Controlled 

document that gives revision control, sign off, and 

notifications for changes to BOM’s.

5. QAN - Quality Action Notice – Tool that documents 

manufacturing excursions and resolutions.

Terms/Acronyms
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Terms/Acronyms continued

7. Item Approval Level Definitions:
a. Design: no Change control on BOM, subject to 

change without notice, should not be processed.
b. Review: Design item is under review for approval.  

Subject to change without notice, should not be 
processed.

c. ECC: item being changed as part of production 
ECO.  Subject to change without notice, should not 
be processed.

d. ECC_Review: changes to the ECC item are under 
review for approval. Subject to change without 
notice, should not be processed.

e. Preliminary: Used to drive material buys within 
Intel.

f. Proto: Used in Intel to create software and 
Hardware requirements to run BOM.

g. Model: Status for Engineering BOM’s
h. Conditional: Piece part item status, indicates item is 

qualified but is missing some information.
i. Prodn_Approved: Item is fully qualified.  

Approved for production to ship to customers.
j. Unqual: Item has not been qualified, but is 

approved for use on Production BOMs with risk.
k. Inactive: Item not previously in production and no 

longer needed, do not process.
l. Obsolete: Item previously qualified for production 

and no longer in use, can finish WIP, but new lots 
should not be started.
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