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Agenda

• How to upload POP files (If required)

• How to Approve POP files

• How to provide clarification to POP Auditor

• How to assign PM level delegation

• How to Assign PO Level delegation
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Navigating through the POP SYSTEM
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Assuming you have POP Tool access

Step 1:  Login

• Go to https://www.intel.com/content/www/us/en/supplier/overview.html

• Click on Supplier Sign-In at the bottom of the page

• Provide your credentials

• Click on Proof of performance

Note : If this SPS Home page has been changed, please search for ‘Supplier Sign-in’ link.

1
2

Note: Please use Chrome browser for better results

https://www.intel.com/content/www/us/en/supplier/overview.html
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Step 2:  Locating Proof of Performance on the Tool

Click on ‘Proof of Performance’ 
link in the Left -Hand Navigation 
Links
(Visible only if you have 
POP Tool Access) 
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How to upload pop
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Step 3: Search for the PO in Pending Actions, which is the default 
page for Marketing PM

• By default you will be shown the “Pending Actions” page. If you get an error message the 1st time, it could be 

due to your user role not being setup properly (Email popsupport@intel.com to verify).

• Look for the POs requiring your attention (those that are “Pending POP, Need Clarification, Pending Approval”)

• Click on the PO# hyperlink to get to the "Detailed PO” page.

Pending Actions: 

It lists out POs for which user action is required like:

POs pending for POP submission

POs for which clarification required

POs for which PM Approval required

mailto:popsupport@intel.com
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You can search for the PO in Open PO also

Click on the PO# hyperlink to get to the "Detailed PO” page.

The POP Tool has two main pages : 

1. Open PO :

Pending POP, Pending PM Approval and
Ask For Clarification POs are available in 
Open PO.

Till the required action completed, PO 
will be available in Open PO.
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Search for the PO in Dispositioned PO

2.  Dispositioned PO

• If you need to look for POs which 
have been Approved/ Closed / 
Cancelled, click on the 
“Dispositioned PO” link. 

• For partial billing POs which have 
completed the earlier POP 
verification process, they can be 
found here for subsequent POP 
submission.
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Step 4: Review the PO Details

• In the “Detailed PO” page, you will see 
the details of your PO.

• POP files can be uploaded as long as
Status is NOT set to ‘Closed’. 
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Step 5 : Submit / Upload POP

Skip steps 1 to 3 if you do not see the POP List

1

• Choose the Category and Activity type under 
POP list before submitting POP. (Filled when the 
POP is submitted for the first time, for this PO) 

2

• Put a tick (√) to select the required documents 
and provide Remarks for unselected documents 
and click SAVE

• Example:  If the vendor can’t provide 3rd party 
invoice as they were using their own manpower, 
please fill in the Remarks saying it is In-house 
production.
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Submit / Upload POP

3
Attach the documents by clicking on ‘Submit POP’ 
button (The System will not allow the POP 
submission if the POP List is not Saved)

4 Click Browse, choose the POP file to upload and 
click on ‘Add’ button

5 Provide Remarks if needed and Click on ‘Save’ 
button
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How to Approve pop
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POP Approval steps

1.   Go to https://www.intel.com/content/www/us/en/supplier/overview.html and click on Supplier Sign-In.

2.   With VPN connected, click on Automatic Sign-in.

3. Click on the “Proof of Performance” link in the Left-Hand Navigation Menu. (Visible only if you have POP       
access)

4.   You can search for the required PO# from ‘Pending Action’ or ‘Open PO’ page and click on the PO# link.

5. When the PO detail page is opened, you can find the details of the PO and the submitted POP file(s). You can       
download and  review POP by clicking on the POP file name / Download All

6.   After reviewing POP, you can choose “Approve” or “Reject-Reupload” buttons at the bottom of the page.

https://www.intel.com/content/www/us/en/supplier/overview.html
https://supplier-tst.intel.com/POP/default.aspx
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Provide Clarification to POP Auditor
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Provide clarification steps

1. Go to https://www.intel.com/content/www/us/en/supplier/overview.html and click on Supplier Sign-In.

2. With VPN connected, click on Automatic Sign-in.

3.   Click on the “Proof of Performance” link in the Left-Hand Navigation Menu. (Visible only if you have POP access)

4.   You can search for Pending Clarification POs in ‘Pending Action’ page and click on the PO# link.

5.   When the PO detail page is opened, click on the POP Cycle (Please refer the Provide Clarification Reminder e-mail to

know the POP Cycle, where auditor has asked for clarification)

6.   Then you can find the Provide Clarification button. Click on it and provide your response to Auditor.

Note : POP Cycles are highlighted in yellow in the below screenshot

https://www.intel.com/content/www/us/en/supplier/overview.html
https://supplier-tst.intel.com/POP/default.aspx
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PM Level delegation



Intel ConfidentialDepartment or Event Name 18Intel ConfidentialPOP  Team 18

PM Level delegation steps

1. Login to POP Tool

2. Click on Alternate PM link in left hand side menu

3. As a Marketing PM, your details would be pre-populated. (Refer the first column in the below table)

4. Enter WWID of the delegate.

5. Click on Search button.

6. Delegates’ details including his POP Tool access would be displayed. (If it is ‘N’ , you could ask him to apply for 

POP Tool access -- Refer the second column)

7.    Provide the delegation period and reason for delegation.

8.    Click on Save button
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When logged-in as a PM, your details are pre-populated
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Enter Alternate PM WWID, to add delegate
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Po Level delegation
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PO Level Alternate PM delegation

1. Login to POP Tool

2. Click on Alternate PM- PO Level link in left hand side menu

3. As a Marketing PM, your existing POs would be loaded. 
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When logged-in as a PM, your POs are loaded in grid
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Select the POs and click on ‘Add Alternate PM’
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ADD PO level delegation

1. Enter WWID of the delegate to add delegate.

2. Click on Search button.

3. Delegates’ details including his POP Tool access would be displayed. (If it is ‘N’ , you could ask him to

apply for POP Tool access -- Refer the second column)

4.   Provide the delegation period and reason for delegation.

5.   Click on Save button
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case studies
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Activity Type: Billboard, Transit & Digital Signage
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Activity Type: Public Relations / Retainer Service
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Tools & Support

Support

If you have any enquires about the POP requirements or process, please contact POP support 
team via popsupport@intel.com

IT technical support available from 8am - 5pm IST – team based in India

If you face any technical issues, raise a ticket in SPS Team by following the below steps:

1. Go to https://supplier.intel.com/websuite/feedback.aspx

2. Login with your credentials

3. Select Issue Category 

4. Provide Issue details in Brief Description.

5. Click on Submit button

mailto:popsupport@intel.com
https://supplier.intel.com/websuite/feedback.aspx



