
Indiana Office of 
Technology 
Boosts Remote 
Management

The Indiana state government is tasked with serving a population of 6.7 million 
spread over a geographic area of some 36,418 square miles (94,320 km2). With 
state employees working from home due to the coronavirus, the Indiana Office of 
Technology had to quickly determine how to address and remediate issues with its 
36,000 computer systems in use statewide. It had already deployed the Intel vPro® 
platform in its device fleet and now decided to enable the platform’s Intel® Active 
Management Technology (Intel® AMT) for its out-of-band remote management 
capability. The solution provided a comprehensive PC foundation that offered the 
performance, security, manageability and stability the Indiana Office of Technology 
needed to meet the operational demands of the pandemic and beyond. 
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David Jones, systems 
administrator, Indiana 
Office of Technology

“Intel AMT as a concept 
for the enterprise is 
invaluable. My ticket 
count has gone down 
exponentially.” 

1 For more complete information about performance and benchmark results, visit https://www.intel.com/content/www/us/en/customer-spotlight/stories/Indiana-office-of-technology-customer-story.html 

18,000 installations

of Intel® Active Management 
Technology in two months.1
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