‘ We want to keep
delivering outstanding
customer experiences
and working with
innovative, intelligent

technology like meldCX
_ makes it much easier
Organizations are becoming increasingly aware of the importance of gleaning actionable and faster to get to our
» information from their data. What's more, they better understand the essential role of Al in . "
CX this process. Viana Al technology uses high-performance face mapping and detection that busmess outcomes.
l I Ie extracts and converts human data to metric data across a diverse range of use cases. The .
solution produces anonymous audience analytics, so no identifiable information is captured, General Manager of Retail Networks,
protecting customer privacy. The kit enables enterprises to turn their data stories into Large Postal Network
actionable insights for real-time viewing on any device, any time — empowering users to
better understand their customers and make more data-driven decisions. With Viana's
frictionless implementation and scalable Al, end users can get to know their audiences and .
exactly what they like. .
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