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1 Introduction

The Intel Unite® application is an easy-to-use solution designed to enable smarter conference rooms, classrooms,
faculty rooms, and any other room dedicated to collaboration. Meetings or sessions start quickly with wireless
technology that connects immediately to new or existing displays, projectors, or interactive whiteboards — no cables
needed. Intel Unite® application users can share and edit content in real time, whether they are in the same room or
in a remote location.

The solution is designed to allow fast wireless screen sharing and collaboration in three steps:

1. Launch the Intel Unite® application or join through a meeting invite.
2. Enter a PIN to connect to a specific session.
3. Click Present to share content, or click a presenter to see what others are presenting.

This document is available in the following languages and can be downloaded from the support website for the
Intel Unite solution: English, French, German, Spanish, Italian, Brazilian Portuguese, Korean, Japanese, Traditional
Chinese, and Simplified Chinese.

1.1 Audience

This guide focuses on enabling users to launch and become familiar with the Intel Unite® application and its
features. The following areas are addressed in this document:

« Launching and connecting to the Intel Unite® application

« Feature descriptions of the Intel Unite® client application

« Feature descriptions of the hub application for the Intel Unite® solution

This guide does not focus on installing and deploying the complete solution. For information on installation and
deployment of the solution, refer to the Intel Unite® Solution 4.0 Enterprise Deployment Guide.

1.2 Intel Unite® Solution Terminology and Definitions

Enterprise Server (Server) - The PIN service running on the server that assigns and resolves PINs, downloads the
configuration and features/apps to the hub and client devices, and hosts the Admin Portal. The server setup and
configuration are not included in this guide (refer to the Deployment Guide).

Hub — A mini form factor PC with Intel® vPro™ technology connected to an interactive flat panel display or projector
in a conference room, classroom, or any room used for peer collaboration running the Intel Unite® application.

Client — A device that connects to a hub. Supported devices running Windows*, Mac OS*, Linux*, Chrome OS*
(Chromebooks*), iOS* (iPads* and iPhones*), and Android* (tablets and phones).

1.3 Client Requirements

Ensure the following requirements are met by the client device, according to its operating system:
« Microsoft Windows* 7 SP1, 8.1, or 10 (32 bit and 64 bit) Note: Screen Control only on Windows 10.
« Recommended latest patch level
e Microsoft .NET* 4.8 or greater

¢ Mac0S*10.12,10.13,0r 10.14
« i0S*11o0r12

Intel Unite® Solution User Guide 8
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« Android* Version 6 (Marshmallow), Version 7 (Nougat), or Version 8 (Oreo)

e Chrome OS* Latest version

e Linux* Fedora* 27 or 28, Red Hat* Enterprise 7, Ubuntu* 16 LTS or 18 Non-LTS
«  Wired or wireless network connection
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2.1

2.2

2.3

2.4

2.5

2.6

Launching the Client Application

The Intel Unite® solution supports clients that run on Windows, Mac, Linux, Chrome OS, iOS, and Android platforms.
The steps to launch the client application differs on each platform.

Windows

To launch the Intel Unite® client application on a Windows platform, double-click the Intel Unite® client icon on the
desktop.

Mac

To launch the Intel Unite® client application on a Mac platform:

1. Display the Go menu, and select Applications.
2. Double-click the Intel Unite® application item.

Linux

To launch the Intel Unite® client application on a Linux platform:

Open a terminal.

Change the directory to fopt/intel/unite.
Type ./intel-unite-client.

Press Enter.

Chrome OS

To launch the Intel Unite® client application on a Chrome OS platform:

PwwnN =

1. Click the Launcher icon (the circle) in the lower-left corner.
2. Type Unite in the Search box.
3. Click the Intel Unite® client icon.

i0S
To launch the Intel Unite® client application on an iOS platform:

1. Locate the Intel Unite® client icon.
2. Tap theicon.

Android

To launch the Intel Unite® client application on an Android platform:

1. Locate the Intel Unite® client icon on the home screen.
2. Tap theicon.

Intel Unite® Solution User Guide 10
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Client Registration

Before a client can be used, it must be registered with an Admin Portal. Refer to the Intel Unite® Solution 4.0
Enterprise Deployment Guide for information regarding client registration or contact an IT administrator for

assistance.

Intel Unite® Solution User Guide 11
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4 ConnecttoaHub

Once the client has completed the registration process, it is ready to connect to a hub. This section describes
methods you can use to connect a client to a hub.

4.1 Ultrasonic Join

Ultrasonic Join is the easiest and fastest way to connect to a hub. Instead of manually entering the hub's PIN on the
client, the client will use its microphone to listen for a unique ultrasonic sound emitted by the hub which identifies
it, and the client will automatically join. Once Ultrasonic Join is enabled, you can choose whether or not to use it
from the hub login screen by checking/unchecking the "Use Ultrasonic Join" checkbox below the keypad, as shown
below.

Figure 1. Hub login screen with Ultrasonic Join

@ = F:% User Name | £}

Enter PIN

(#) use Ultrasonic Join 4 Discover PIN

Host from Your Device

Click below to generate a PIN from your device and
collaborate peer-to-peer with others.

Host Session

To enable Ultrasonic Join, follow the steps below:

Click the Settings icon (E ) at the top-right corner of the hub login screen.

Place a check in the check box ( ) next to "Automatically connect using Ultrasonic Join".
Click Save Settings.

4. Place a check in the check box ( ) next to "Use Ultrasonic Join" on the hub login screen.

whn =

Ultrasonic Join will now automatically connect to a compatible hub whenever you enter the room. If you are
in a room with a hub configured for Ultrasonic Join and it doesn't automatically connect to the hub, or if your

Intel Unite® Solution User Guide 12



4.2

4.3

4.4

4.5

intel)

microphone is muted, click Discover Pin, and the Intel Unite® app will temporarily unmute the microphone and
listen for an Ultrasonic Join PIN.

Note: Ultrasonic Join requires microphone access to function. If you do not allow the Intel Unite® app to access your
microphone, Ultrasonic Join will not automatically connect you to a hub.

Enter a PIN on the Client

To connect to a hub and join a session by manually entering a PIN, launch the Intel Unite® client application and
enter the six-digit PIN displayed on the hub screen.

Link Using Outlook* Meeting (Windows* Only)

If you receive a meeting invitation with a link to join a meeting/session, click Join Intel Unite. If you are the first
attendee in an Intel Unite® solution-enabled room, enter the PIN displayed on the hub; otherwise, you will join the
session automatically. (Refer to Section 8.5.8 Schedule a Meeting for more about scheduled meetings and Appendix
A for installation of the Outlook Add-in.)

Figure 2. Outlook Meeting

Use the Schedule Meeting Feature

To use the Schedule Meeting feature:

Contact the host of the meeting to obtain a URL from the Schedule Meeting feature of the Admin Portal.
Open a web browser or the Run command window.

Enter the URL into the browser address bar or Run command box.

Press Enter or Return to launch the client.

Eal

Note: For Linux, Android, and Chrome OS use the Enter Meeting Link on the PIN entry screen.

Use an App

Some Apps facilitate the process of connecting a client to a hub, such as the Intel Unite® plugin for Ultrasonic
Join. This app can be downloaded from the_Intel Unite® App Showcase website. Refer to the Intel Unite® plugin for
Ultrasonic Join User Guide for more details.

Intel Unite® Solution User Guide 13
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Client User Interface (Ul) Overview

The following sections show the Ul for the Intel Unite® client. The client Uls for the Windows, Mac, Linux, iOS, and
Chrome OS platforms are similar, with minor differences. The differences are noted in each section.

The Android client Ul differs more than the other platforms and is described in a separate section.

Client Ul before Hub Connect

Figure 3 shows the screen that displays when the client is not connected to a hub.

Figure 3. Hub Login Screen

Intel Unite® App

Enter PIN

= 1 | 8]l

Host from Your Device

Click below to generate a PIN from your device and collaborate peer-to-peer with others.

Host Session

©

User - This is the user.

Settings — Click to display/edit client settings.

PIN input — Enter PIN here to connect to a hub.

PIN pad - Use the PIN pad to enter the PIN to connect to a hub.

5. Host Session button — On Intel® vPro™ platforms only, click this button to host a peer-to-peer session.

P wwn =

On Chrome OS and Linux Platforms:

Enter Meeting Link — This is displayed at the center bottom, allowing the client to join a Scheduled Meeting.
Note: The image above is from a Windows client and does not show this feature.

Intel Unite® Solution User Guide 14



5.2 Client Ul after Hub Connect

Figure 4 shows the main Ul for the client.

Figure 4. Client Connect Screen

=

(o)

(=)

(=)
\J

5 Intel Unite® App

.p Connected to:
o = o 1

Participants

File sharing

@), @

Welcome
2 participants are presenting

D)

Settings

D <K (inteD UNITE

Participants icon — Shows the number of participants. Click to display the Participants options.
Connection quality indicator — Shows the quality of the network connection to the hub.
Computer name of the hub — Shows the computer name of the hub.

Disconnect button - Click to disconnect the client from the hub.

Present button - Click to present to hub.

Presentation options button — Click to display the Present options. See Section 5.4 and 5.5.
Presentation viewing area - Displays presented content.

Presenter area — Shows a list of presenters. Click a presenter to view the presenter's content. The area
right of View is empty when no presenter and no hub display is presenting.

9. Hide side panel - Click to hide the side panel.

10. Settings icon - Click to view and edit the client settings.

11. Features/Apps area — Shows a list of client apps and Features for extended capabilities.

© No vk wN =

On iOS platforms:

Disconnect — To access to the Disconnect button, click on the connection quality indicator.

Hide side panel - Not available on iOS platforms.

Full view screen - Click the full view screen icon ( KN ) to stretch the viewing area to fill the full screen. Click
the normal view screen icon (E) to return to normal view.

Intel Unite® Solution User Guide 15



5.3 Participants Page

This page, shown in Figure 5, is the Ul for displaying and managing participants in a session.

Figure 5. Client Participants Screen

Intel Unite® App

Participants Become Moderator

@

®
Lock Session .. @

I

Participant area — Shows all participants connected to hub.

Search box - Enables users to find participants by searching for text in participants' names.

Exit button - Click to close the Participants options.

End Session button — Click to end the session. It disconnects all participants from the hub.

Lock Session switch — Toggles on to lock. This prevents new participants from joining the session.

Participant details — Shows details of the participant. Click the more options icon ( ) to display the
participant actions.

Become Moderator button — Click to request to become a moderator for hubs that are configured to allow
users to become moderators.

Note: This is an IT controlled feature. Contact your IT administrator if this is not present.

Intel Unite® Solution User Guide 16



5.4

Present Options - Screen

Figure 6 shows the Ul for the presentation options when sharing a screen.
Figure 6. Client Present Screen

Intel Unite® App

Present

== e )

Select screen to share:

Screen 1

Awvailable Displays

E Display 1

® O)

Screen/Application — Toggles between screen and application options.

Exit button — Click to exit the Present options.

Screen select - Enables participants to select the physical screen to present.

Take Over button - Click to take over presenting to the hub, which results in you as the only presenter. The
Take Over button does not disconnect other presenters.

Present button — Click to present to the hub.

6. Available Displays selector — Shows the currently selected hub display to present to. Use the check boxes
to select the displays to present to. Selecting multiple displays results in presenting to all selected displays.
Note: When the extended display driver is installed, the option to choose Virtual Extended Screen is
shown below all the available physical displays connected to the client. Virtual Extended Screen allows the
presentation of a virtual screen in addition to the physical display connected to the client.

Pwn =

On Chrome OS and Linux OS platforms:

The selection of the screen to display occurs in a separate window. In the lower left corner of the window
there is a check box to enable or disable Share audio. Select a screen and click the Share button to present the
selected display.

Intel Unite® Solution User Guide 17



5.4.1
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iOS Screen Mirroring

Screen mirroring is a feature that allows iOS users to present their screen while using and switching between apps
and documents in real time. When enabling screen mirroring, users can also enable higher performance stream
called video mode. While basic screen mirroring presents at a rate of 1 frame per second (FPS), video mode can
present at up to 30 FPS.

Video Mode requires iOS 12 or later and at least 2 GB of memory. If your iOS device does not support screen
mirroring, it will default to legacy sharing, which limits the presentation to one specific app, document, or web page
at a time. Refer to the iOS Screen Mirroring Support table below to see if your device is supported.

Follow the steps below to enable screen mirroring and video mode:

Tap the Settings icon at the top-right corner of the screen.

Select the Configuration menu in Settings.

Enable Screen Mirroring if it is not already enabled.

Enable Video Mode (Preview) as shown in the figure below.

Note: Video Mode requires Screen Mirroring to be enabled.
5. Tap Save Settings.

Figure 7. i0S Settings Screen

P wwnN =

Settings

Profile Configuration Legacy

UIILESET VETIUS.UTILE.CUTI/ITILEIVTILE/ d I

Org ID

6A70AC21-3933-4C89-8BDC-52C112CF4C55

Enterprise Server Public Key

Clear User Token

. Automatic Configuration

. Screen Mirroring (if supported)

. Video Mode (Preview)

Your device will now use screen mirroring when presenting your screen, and video mode (if enabled).

Note: Video mode requires higher bandwidth than basic screen mirroring and may automatically adjust the
resolution of the stream depending on network conditions. If the available bandwidth on your network is
insufficient for a good quality stream, disable video mode and use basic screen mirroring to ensure a high-quality
presentation.

Intel Unite® Solution User Guide 18



iOS Screen Mirroring Support Table

iOS Device Supported
iPhone 11 Yes
iPhone 11 Pro Yes
iPhone 11 Pro Max Yes
iPhone X Yes
iPhone XR Yes
iPhone XS Yes
iPhone XS Max Yes
iPhone 8 Yes
iPhone 8 Plus Yes
iPhone 7 Yes
iPhone 7 Plus Yes
iPhone SE Yes
iPhone 6S Yes
iPhone 6S Plus Yes

iPhone 6 No (legacy sharing only)
iPhone 6 Plus No (legacy sharing only)
iPhone 55 No (legacy sharing only)
iPad Pro 12.9" Yes
iPad Pro 11" Yes
iPad Pro 10.5" Yes
iPad Pro 9.7" Yes
iPad 10.2" 2019 Yes
iPad 2018 Yes
iPad 2017 Yes
iPad Air 2 Yes
iPad Air 2019 Yes
iPad Mini 2019 Yes
iPad mini 4 Yes
iPad mini 3 No (legacy sharing only)
iPad mini 2 No (legacy sharing only)

iPod Touch 2019

Yes

iPod Touch 2015

No (legacy sharing only)

Intel Unite® Solution User Guide
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5.5 Present Options — Application

Figure 7 shows the Ul for the presentation options when sharing an application.
Figure 8. Client Present Application Screen

Intel Unite® App

Present

@ 3
‘m Application

Select applications to share:

Intel Unite - Provision Device - Google Chrome

Intel Unite® App

Remote Desktop Connection

® O

1. Screen/Application — Toggles between screen and application options.

2. Exit button - Click to exit the Present options.

3. Application select — Enables participants to select an application to present.

4. Take Over button - Click to take over presenting to the hub, which results in you as the only presenter. The
Take Over button does not disconnect other presenters.

5. Present button - Click to present to the hub.

6. Available Displays selector — Shows the currently selected hub display to present to. Click the white

plus sign to select another hub display to present to, if more than one display is connected to the hub.
Selecting multiple displays results in presenting to all selected displays.

On Chrome OS and Linux OS platforms:

The selection of the application to display occurs in a separate window. Select an application and click the
Share button to present the selected application.
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5.6 Presenting

Figure 8 shows the Ul when presenting.

Figure 9. Client Presenting Screen
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1. Present tool panel - When presenting, this panel displays at the center top.

2. Minimize present tool panel - Click to minimize the present tool panel. When the panel is hidden, the
icon remains, but reverses the arrows ( ).

3. Stop Presenting button - Click to stop presenting.

4. Annotate button - Click to start annotation.

5. Open annotate control panel button — Click to display the control panel for annotation.

6. Mute button — Click to mute audio during playback of video that contains audio. When muted, the icon
appears with a diagonal line (|| % [).

7. Take over button - Click to take over the display.
Note: This button is available only when multiple presenters are presenting to the same hub display.

8. Screen control button - Click to allow hub to control client.

Note: Only available for Windows 10 clients and viewing a presentation that is targeting a touch display
connected to the hub.

Intel Unite® Solution User Guide 21



5.7 Viewing

Figure 9 shows the Ul when viewing a presenter's content.

Figure 10. Client Viewing Screen

Zn Intel Unite® App

7.
8.

Fartidpants

Connected to:
aw

4 m“t -
= UNITE4 Disconnect

@008 - 445

UAEge] @ Pene § O

Presenter selected — When a presenter's content is selected for viewing, the presenter's icon is dark blue.
Presenter unselected - When a presenter's content is not selected for viewing, the presenter's icon is
black.

Annotate color — Color selection for annotation.

Note: The presenter has to enable Remote Annotation for viewers to choose annotate color to annotate.
When the presenter disables Remote Annotation, the annotate colors are not shown.

Pop-Out button - Click to view the presenter's content in a separate window.

Fill View button - Click to fill the window with the presenter's content.

Hide control panel button - Click to hide the View control panel. When hidden, the panel is replaced by
an up arrow icon (=)

Stop viewing button — Click to stop viewing.

Viewing area — The area where the presenter's content displays.

On Mac OS, Linux, and Chrome OS clients, the following controls are available (not shown in Figure 9):

Annotate On/Off ([ l‘}) — This is on Mac OS only, click to toggle annotate on and off. When the pen icon is
white, annotate is Off. When the pen icon is the selected color, annotate is On.

Zoom in () — Click to zoom in on the presentation.

Zoom out (E]) — Click to zoom out on the presentation.

Reset zoom (W ILEEE ®AeTe101]) — Click to reset the zoom.
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5.8 Client Settings

The Settings user interfaces are different between Windows platforms and non-Windows platforms.

5.8.1 Windows Client Settings

This section shows the Settings user interface for Windows platforms.

5.8.1.1 Client Settings - Profile

Figure 10 shows the Ul for customizing the client Profile settings for Windows platforms.

Figure 11. Windows Client Settings Profile Screen

Intel Unite® App [ [o [

Settings

U1 Update Photo @

@ User Name
@ User Initials

@ Show presentation border

o D Separate viewing window
e D Automatically accept connection requests when hosting a session

e About
@ Support

0 Intel Privacy Notice ﬁ
Restore to Defaults _

Some settings are not applicable on all platforms.

1.

o v rwWwN

9.
10.

11.
12.
13.

Profile/Configuration — Toggles between the Profile and Configuration settings.

Exit button - Click to exit the Settings view.

Update Photo - Enables participants to upload an image or avatar.

User Name - Assigns and displays the name of the participant.

User Initials — Assigns and displays the participant's initials.

Show presentation border check box — Check the box to show a yellow border around the display when
presenting. Note: Not available on Linux, Chrome OS, Mac OS, and iOS platforms.

Separate viewing window — Check the box to view presented content in a separate window.
Automatically accept connection requests when hosting a session — Check the box to automatically
accept connections when the client is hosting a session.

About - Click to display information about the client application.

Support - Click to open default browser and navigate to support web site. Administrator can change the
support web site URL on the Admin Portal.

Intel Privacy Notice - Click to display the Intel Privacy Notice.

Restore to Defaults — Click to restore default settings.

Save Settings button - Click to save changes made to the settings.
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5.8.1.2 (Windows) Client Settings — Configuration

Figure 11 shows the Settings Ul for customizing the client Configuration settings on Windows platforms.

Figure 12. Windows Client Settings Configuration Screen

= o |

5 Intel Unite® App

Settings

©)

Profile Configuration

@ Enterprise Server Automatic

https://win-uipsOrvejsd/IntelUnite/api/1.0
@ OrgID 7d1c2174-6e05-45f2-a774-adbcc5c1b214
@ Organization Name Acme QA Co.

@ Collect and send anonymous usage data

@ () Enable debug log

Profile/Configuration — Toggles between Profile and Configuration settings.

Exit button - Click to exit Settings.

Enterprise Server — Displays the URL of the server.

Org ID - Displays the OrglID GUID.

Organization Name - Displays the organization name.

Collect and send anonymous usage data check box - If checked, anonymous data is collected. If
unchecked, anonymous data is not collected. Note: This may not appear due to configuration set by IT.
Contact the IT administrator to obtain more information about data collection.

7. Enable debug log check box — Check the box to capture debug information in a log file.

8. Clear User Token button - Click to disassociate the client from the enterprise server.

9. Restore to Defaults — Click to restore the default settings.

10. Save Settings button - Click to save changes made to the settings.

o Uk wWwN =
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5.8.2 Non-Windows Client Settings

This section shows the Settings Ul for non-Windows platforms.

5.8.2.1 Client Settings — Profile

Figure 12 shows the Ul for customizing the client Profile settings for non-Windows platforms.

Figure 13. Example of non-Windows Client Settings Profile Screen (Mac OS shown)

Settings

o -

Update Photo @

@ UserName

@ User Initials

@ Show presentation border
@ D Separate viewing window

About

Support

Intel Privacy Notice
@ @

Restore to Defaults Save Settings

Some settings are not applicable on all platforms.

1.

o v hrwN

Profile/Configuration/Legacy — Toggles between the Profile, Configuration, and Legacy settings.

Exit button — Click to exit the Settings view.

Update Photo - Enables participants to upload an image or avatar.

User Name - Assigns and displays the name of the participant.

User Initials — Assigns and displays the participant's initials.

Show presentation border check box — Check the box to show a yellow border around the display when
presenting. Only on Mac OS platforms.

Separate viewing window check box — Check the box to view presented content in a separate window.
Only on Mac OS, Chrome OS, and Linux platforms.

About - Click to display information about the client application.

Support - Click to open default browser and navigate to support web site. Administrator can change the
support web site URL on the Admin Portal.

10. Intel Privacy Notice - Click to display the privacy notice.
11. Restore to Defaults — Click to restore default settings.
12. Save Settings button — Click to save changes made to the settings.
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5.8.2.2 Client Settings — Configuration

Figure 13 shows the Settings Ul for customizing the client Configuration settings on a non-Windows platforms.

Figure 14. Example of non-Windows Client Settings Configuration Screen (Mac OS shown)

Settings

®

@ Enterprise Server win-uipsOrvejsd/IntelUnite/api

@ Org ID 782EC907-6D82-4672-9419-D2326C77689.
@ Organization Name test776

@ Collect and send anonymous usage data

ey
@ Public Key

(O Enable debug log

@ D Allow app sharing updates while in the background

A/V Mode Uninstall Audio Components @
@ Clear User Token

Restore to Defaults Save Settings

Profile/Configuration/Legacy — Toggles among Profile, Configuration, and Legacy settings.

Exit button - Click to exit Settings.

Enterprise Server - Displays the URL of the server.

Org ID - Displays the Org ID GUID. Org ID is the label on Mac OS clients.

Organization Name - Displays the organization name. Not available on Chrome OS and Linux platforms.

Collect and send anonymous usage data check box — Check to allow anonymous usage data to be

collected and sent to Intel. If this setting is not available, contact your IT administrator for information

about the data collection policy.

Enterprise Server Public Key - This is the public key of the server.

8. Enable debug log check box — Check the box to capture debug information in a log file. Only on Mac OS,
Chrome OS, and Linux platforms.

9. Allow app sharing updates while in the background check box — Check to enable background app
sharing updates. This enables apps running in the background to be presented. Not enabling this feature
only enables apps running in front to be selected for presentation. Only on Mac OS platforms.

10. Enable A/V Mode check box — Select to enable video and audio playback sharing. Only on Mac OS and
Chrome OS platforms.

11. Install/Uninstall Audio Components button - Click to install or uninstall the audio component. Only on
Mac OS platforms.

12. Clear User Token button - Click to disassociate the client from the enterprise server.

13. Restore to Defaults — Click to restore the default settings.

14. Save Settings button — Click to save changes made to the settings.

o Uk wWwN =

N

Add Organization - Click to add another organization. Not pictured; only available on Android, Chrome OS,
and Linux platforms.
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5.8.2.3 Client Settings — Legacy

Figure 14 shows the Mac OS Legacy settings page. This page is slightly different on other non-Windows platforms.
See all the different settings for the different platforms below the figure.

Figure 15. Example of non-Windows Client Settings Legacy Screen (Mac OS shown)

5.
6.

Settings

® Server (¥)Automatic

o I

® ®

Restore to Defaults Save Settings

Profile/Configuration/Legacy — Toggles among Profile, Configuration, and Legacy settings.

Exit button — Click to exit Settings.

Server Automatic check box — Check this box to automatically detect the server for the Intel Unite
solution. Only available on Mac OS and Android platforms.

Blank text field - If the FQDN of the server for the Intel Unite solution is known, enter the FQDN into the
text box. Only on Mac OS and Android phone platforms.

Restore to Defaults button — Click to restore the default settings.

Save Settings button - Click to save changes made to the settings.

Settings on other non-Windows platforms not shown in above figure:

Server Configuration (Automatic or Manual buttons) — Select Automatic to automatically search for the
server of the Intel Unite solution. Select Manual to set the server information manually. Only on Linux and
iOS platforms.

Server Configuration (text field) — If the FQDN of the server for the Intel Unite solution is known, enter the
FQDN into the text box. Only on Linux and Chrome OS platforms.

Server (text field) — If the FQDN of the server for the Intel Unite solution is known, enter the FQDN into the
text box. Only on iOS platforms.

Enterprise Server (text field) - If the FQDN of the server for the Intel Unite solution is known, enter the
FQDN into the text box. Only on Android tablet platforms.

Moderator Token URL (text field) — Copy and paste the moderator token URL in this text box to allow this
the user of this client to become a moderator for moderated meetings. Only on Chrome OS and Linux
platforms.
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5.9 Android Client Ul

5.9.1

5.9.2

5.9.3

PIN Entry Screen

Figure 16. Android Client PIN Entry Screen

intel)

The Android Ul running on a phone is different than the other clients' Ul. This section describes the Android Ul.

1. Settings icon — Click to view and edit the client
settings.
2. PIN input - Enter the PIN here to connect to a hub.
(inteD UNITE
Enter PIN
Connected to Hub
Figure 17. Android Client Connected Screen
_ = . 1. Menu - Click to show the menu items.
= e 2. Connection quality indicator — Shows the quality of
the network connection to the hub.
3. Presenter area — Shows a list of presenters. Click a

Welcome

No one is presenting

©)

presenter to view their content. If no one or hub is
presenting, the space to the right of View: is empty.
This area shows no one is presenting when no
presenter and no hub display is presenting.

Menu
Figure 18. Android Client Menu
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1. Present button - Click to present to the hub.
Apps — Shows the apps available for extended
capabilities.

B¢ Present 3. Participants icon — Shows the number of participants.
Click to display the Participants options.
== Apps 4. Settings icon - Click to view and edit the client settings.

5. Lock Session Control — Toggles to lock and unlock
session. A locked session prevents new participants
from joining the session.

6. Disconnect button - Click to disconnect the client from
the hub.

39 Participants

0 Settings

Unlocked -
Session

Disconnect

5.9.4 Presenting

Figure 19. Android Client Presenting Screen

1. Present view — This is the view when presenting.

= (inted UNITE

Welcome

1 person is presenting

O

5.9.5 Apps
Figure 20. Android Client Apps Screen
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1. Apps - This area shows the available Apps that extend
capabilities.
2. Exit button - Click to close the Apps page.

=
©

GuestAccess

5.9.6 Participants

Figure 21. Android Client Participants Screen

1. Exit button - Click to close the Participants page.
Participants (3) X 2. BECOME MODERATOR button - Click to become the
@ moderator.

Note: This only appears when the hub meeting mode
is set to 1 and no moderator exists in the meeting.
Contact the IT administrator for hub meeting mode

@ BECOME MODERATOR

) Android phone setting.
UNITE i .. .
N Viewer 3. Participants — This area shows the users connected to
the session.

Chrome User
CU Viewer

D DESKTOP-AK9DG47

5.9.7 Settings - Profiles
Figure 22. Android Client Settings Profile Screen
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1. Update Photo - Enables participants to upload an
Settings @ X image.
Porie T 2. User Name - Assigns and displays the name of the
participant.
3. User Initials — Assigns and displays the user's initials.
Update Photo@ 4. About - Click to display the about page.
5. Support - Click to open default browser and navigate

oo ([ to support web site. Administrator can change the
@serlni(ials support web site URL on the Admin Portal.

G 6. Intel Privacy Notice - Click to display the privacy
About notice.
Support @ 7. Save Settings button - Click to save changes made to
Intel Privacy Notice @ the Settings.
8. Restore to Defaults — Restore the settings to default
values.
9. Exit button - Click to close the Settings page.

@ Save Settings
Restore to Defaults

5.9.8 Settings - Configuration
Figure 23. Android Client Settings Configuration Screen

1. Enterprise Server - Displays the computer name of the
Settings @ X Intel Unite® solution server.
2. OrglID - Displays the Org ID value.
| Pofle Il < | 3. Organization Name - Displays the Organization Name.
4. Collect and send anonymous usage data check box —
Place a check in this box to allow the collection data for

Enterprise Server
https://UNITE4.VPRODEMO.COM

/intelunite/api/ te[emetry_
Org ID @ 5. Enterprise Server Public Key — The certificate public
B74357F2-E8F0-494D-BED4-8ED75D073B25 key
ST T @ 6. Enable debug log - Click to view logs.
dnitetrial @ 7. Add Organization - Click to add an organization.
L) Gl bl s i L ey 8. Clear User Token - Click to disassociate this device
E— @ from the c_urrent organlzatllon.
9. Save Settings button - Click to save changes made to
| the settings.
10. Restore to Defaults — Restore the settings to default
Enable debug log @ Values
Add Organizati ’
poaizsion (7) 11. Exit button — Click to close the Settings page.

Clear User Token @

@ Save Settings
Restore to Defaults

5.9.9 Settings - Legacy
Figure 24. Android Client Settings Legacy Screen
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1. Server (Automatic) check box — Place a check in the

Settings ®X check box
T 2. Blank text field — Set the Intel Unite® solution server
onfiguration Legacy X
FQDN for 3.x environment.
Server: Automatic @ 3. Save Settings button - Click to save changes made to
@ the settings.
4. Restore to Defaults — Restore the settings to default
values.

5. Exit button - Click to close the Settings page.

9 Save Settings
e Restore to Defaults
5.9.10 Viewing
Figure 25. Android Client Viewing Screen

1. Viewing area — The area displays the presenter's
content.

2. Fill View button - Click to fill the screen with the
presenter's content.

3. Exit button - Stop viewing.

4. Open annotate control panel — Click to open the
annotate control panel.

5. Presenter area — Users who are presenting are shown
in this area. The image shows one presenter.

5.9.11 Annotate
Figure 26. Android Client Annotate Screen
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1. Fill View button - Click to fill the screen with the
presenter's content.

2. Exit button - Stop viewing.

3. Close annotate control panel — Click to close the
annotate control panel.

4. Annotate ink color — Select a color for annotation.

Qo ==

Annotation

-®
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5.10 Landscape and Portrait Mode Support

intel)

Clients for the different OS platforms have different support for landscape and portrait modes. The following table
shows the support for landscape and portrait mode for each of the OS platforms.

Landscape and Portrait Mode Support Table

Mode Windows Mac 0OS i0S Android Chrome OS Linux
Landscape Yes Yes Yes Yes * Yes
Portrait Yes No Yes Yes * No

* Device dependent - Some device may only support Landscape mode or Portrait mode, while others may support
both.
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6 Client Settings

The Intel Unite® client settings allow participants to change the user name, add an avatar, view the About page, view
the privacy notice page and configure the client.

To access the client settings, click the gear icon (ﬂ) in the lower-left corner of the client application. This opens
the Settings screen.

The Android Ul is very different than that of the other clients. For details of the Android client see Section 5.9.7.

Common to each Settings tab are the Restore to Defaults and Save Settings button, allowing the settings to be
reset to defaults and to save changes to the settings.

The following settings are included on the Profile tab:

« Update Photo - Click to load an image to serve as an avatar. To modify, click Update Photo, choose an
image, click Open, and click Save Settings.

« User Name - Displays the name as it is shown on the hub for the client when connected to a hub. To
modify, enter or replace the name in the User Name text box, and click Save Settings.

« User Initials — Displays the initials shown for the client on the hub, if no image has been uploaded, when
connected to a hub. To modify, enter or replace the initials in the User Initials text box, and click Save
Settings.

« Show presentation border check box — Check to enable a yellow border around the display when
presenting. Only on Windows and Mac OS platforms.

« Separate viewing window check box — Check to view the presentation in a separate window. Only on
Windows, Mac OS, Chrome OS, and Linux platforms.

« Automatically accept connection request when hosting a session check box - Check to automatically
accept connection requests when hosting a session. Only on Windows platforms.

« About - Click to display information about the Intel Unite® app.

« Support - Click to open default browser and navigate to support web site. Administrator can change the
support web site URL on the Admin Portal.

« Intel Privacy Notice — Click to display the privacy notice.

The Configuration tab include the following settings:

« Server Configuration (Automatic or Manual) — Select Automatic to automatically detect the server for the
Intel Unite® solution. Select Manual to enter in the server information. Only on Linux platforms.

« Enterprise Server - Displays the URL of the enterprise server.

« Orgld - Displays the OrgID GUID.

« Organization Name - Displays the name of the organization.

+ Collect and send anonymous usage data check box — Check to allow collection and sending of data. If
this line item is not shown, contact the IT administrator for the data collection policy.

« Enterprise Server Public Key - This is the public key of the server. Only on Mac OS, Chrome OS, iOS,
Linux, and Android Platforms.

« View Debug Log — Open the debug log. Only on Android platforms.

« Enable debug log check box — Check the box to start capturing debug information. A log is saved to the
user's Document directory (Unite.log). Only on Windows, Mac OS, Chrome OS, and Linux platforms.

« Allow background app sharing updates while in the background - Select to enable background app
sharing. Only on Mac OS platforms.
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Enable A/V Mode check box — Select to enable video and audio playback sharing. Only on Mac OS and
Chrome OS platforms.

Install/Uninstall Audio Components button — Click to install/uninstall the audio component. Without the
audio component, audio will not be available during video playback with audio. Only on Mac OS platforms.
Clear User Token - Click to unregister the client.

Add Organization - Click to add another organization. Only on Chrome and Linux platforms.

(Non-Windows Platforms Only) Under the Legacy tab are the following setting:

Server Configuration (Automatic or Manual button) - Select Automatic to automatically search for the
server for the Intel Unite® solution. Select Manual to set the server information. Only on Linux and iOS
platforms.

Server Configuration (text box) — Enter ther FQDN of the Intel Unite® solution server. Only on Chrome OS
and Linux platforms.

Server Automatic (check box) — To automatically find the Intel Unite® solution server, place a check in the
Automatic box. If the FQDN of the Intel Unite® solution server is known, enter the FQDN into the text box
and clear the Automatic check box. Only on Mac OS and Android platforms.

Server (text field) — Displays the server URL. Only on iOS platforms.

No label text field - Enter the FQDN of the Intel Unite® solution server when Automatic detection of the
server is disabled. Only on Mac OS and Android phone platforms.

Enterprise Server (text field) - Enter the FQDN of the Intel Unite® solution server when Automatic
detection of the server is disabled. Only on Mac OS and Android platforms. Only on Android tablet
platforms.

Moderator Token URL - Copy the moderator token URL here to enable the user to become a moderator
when connecting to a moderated meeting from this device. Only on Chrome OS and Linux platforms.
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7 Client Features

7.1

7.1.1

7.1.2

7.1.3

Once the client device connects to a hub, the solution provides useful collaboration features. This section provides
instructions on how to use the client features included with the Intel Unite® solution.

Client Feature List

The following tables describe the features supported on the client platforms. Some features may not be available

due to IT management and/or platform support.

Present Features Table

Feature Windows* Mac* Linux* iOS* Android* Chrome OS*
Present an Yes Yes Yes Limited* No Yes
Application
Present Yes Yes Yes** No No Yes**
Physical
Extended
Display
Present Screen Yes Yes Yes No Yes Yes
Present Virtual Yes No No No No No
Extended
Display
Presentation Yes Yes No No No No
Border
Take Over a Yes Yes Yes Yes Yes Yes
Presentation
Video Playback Yes Yes Video Only No No Yes
with Audio
Support
*iOS can present documents, web views, and images from the camera roll.
**Feature provided by the OS.
View Features Table
Feature Windows Mac Linux i0S Android Chrome OS
View Yes Yes Yes Yes Yes Yes
Presentation
Pop-Out Yes Yes Yes No No Yes
Viewing
Window
Collaboration Features Table
Feature Windows Mac Linux i0S Android Chrome OS
Annotation Yes Yes Yes Yes Yes Yes
Share a File Yes Yes No No No No
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7.1.4

7.1.5

7.1.6

7.2

7.2.1

Intel Unite® Solution User Guide
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Session Management Features Table

Feature Windows Mac Linux i0S Android Chrome OS
Connection Yes Yes Yes Yes Yes Yes
Status
Indicator
Disconnect Yes Yes Yes Yes Yes Yes
from the Hub
Disconnect Yes Yes Yes Yes Yes Yes
Other User
End Session Yes Yes Yes Yes No Yes
Host from Yes No No No No No
Your Device
(Intel® vPro™
Technology
Only)
Lock Meeting Yes Yes Yes Yes Yes Yes
Moderator Yes Yes Yes Yes Yes Yes
Controls
Scheduled Yes Yes Yes Yes Yes Yes
Meetings

Apps Features Table

Feature Windows Mac Linux i0S Android Chrome OS
View and Run Yes Yes Yes Yes Yes Yes
Intel Unite®
Solution Apps

Miscellaneous Features Table

Feature Windows Mac Linux i0S Android Chrome OS
Auto Update Yes No No No No No
Full Yes Yes Yes Yes Yes Yes
Accessibility
Real-Time Yes Yes Yes Yes Yes Yes

Profile Update

Present Features

This section provides additional details about the present features.

Present a Screen

The Intel Unite® solution allows participants to quickly present content to a connected hub's display. To present a
screen:

1. Connect a client to a hub.
2. Click Present to present the content on the primary display.
3. To stop presenting, click Stop Presenting.

If multiple displays are connected to the client, to choose a different screen to present, follow these steps:

1. Click the present options icon (D) to open the present options page.
2. Click Screen.
3. Select the application you want to share from the list, and click Present.
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While presenting a screen, the present tool bar will be displayed at the top of the screen. See Figure 26. Note: Take
Over only shows up if multiple presenters are presenting to the same hub display and Screen Control only shows up
if the hub display is touch capable.

4. To stop sharing the screen, click Stop Presenting.

Figure 27. Present Tool Bar

Click the down arrow next to the pen icon to open the Annotation Controls. See Figure 27.

Figure 28. Annotation Controls

Clear Fade Annotation
TS Annotation

Remote Annotation

7.2.2 Present an Application

The Present an Application option allows participants to select one or multiple applications to present while
keeping the rest of their content private. Only one application is shared at a time. If multiple applications are
selected, only the active application window is shared to the hub.

Note: For iOS clients, application sharing is limited to documents, web views, and camera roll images.

To present an application:

Click the present options icon (D) to open the present options page.

Click Application.

Select the application you want to share from the list, and click Present.

To stop sharing the application, click Stop Presenting.

Note: If multiple displays are connected to a hub, the setting to choose which display to show the
presentation on is in the lower-left corner of the present options page. Click the white plus sign with
a blue background ) to open a list of displays connected to the hub, and select a display.

Pwn =

7.2.3 Present a Physical Extended Display

If a participant's system has multiple physical monitors connected and configured as extended displays, the Intel
Unite® application enables the participant to share an extended desktop while keeping the primary desktop private.

To present an extended display:

Click the present options icon (D) to open the present options page.

Click Screen.

Select Extended Display.

Click Present.

To stop presenting, click Stop Presenting.

Note: If multiple displays are connected to a hub, the setting to choose which display to show the
presentation on is in the lower-left corner of the present options page. Click the white plus sign with
a blue background () to open a list of displays connected to the hub, and select a display.

s WD =
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7.2.4

7.2.5

7.2.6

7.2.7
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Present a Virtual Extended Display

If your system has only one display, an additional option to create a virtual extended display is available. To present
a virtual display:

Click the present option icon (D) to open the present options page.

Click Screen.

Select Virtual Extended Screen.

Click Pre